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 Your experiences of Mental Health services for older people in Swansea and Neath Port Talbot

And

Proposed closure of some beds at Tonna Hospital for older people with mental health problems

Response Form

Please complete this form and return to us 
by midnight on 24th April 2020
Introduction
There are 3 sections to this response form:
Section 1 - covering your experiences of mental health services for older people in Swansea and Neath Port Talbot.
Section 2 - your responses to the engagement on the proposed permanent closure of some beds at Tonna Hospital for older people with mental health problems.
Section 3 - There are also some equality questions at the end which help us to understand the impacts of these changes on the protected characteristic groups outlined in the Equality Act 2010.
Swansea Bay University Health Board will collate all responses received, ensuring all feedback from individuals is anonymous, but views from organisations may be published in full.
All of the questions are optional, and any information you provide in response to his engagement will be processed in line with the requirements of the UK Data Protection Act and the EU General Data Protection Regulation.  Information will only be used to inform this consultation and any personal information which could identify you will be kept for no longer than 3 years after decisions have been made.  For further information, please contact SBU.DPO@wales.nhs.uk.

Section 1 – Your experiences of mental health services for older people in Swansea or Neath Port Talbot

Question 1
Have you or a family member / friend used our mental health services for older people in Swansea or Neath Port Talbot?
Yes											☐
No											☐

If you answered no, please go to question 3.

Question 2
If yes, what was your experience of the older people’s mental health services you received?











Question 3
How do you think we could improve these services in the future?












Section 2 – Engagement on proposed permanent closure of some (14) beds at Tonna Hospital for older people with mental health problems
Comparison across the UK demonstrates that there is currently a higher than average number of older people’s mental health beds in Swansea Bay than other areas. Swansea Bay after the proposed closure of 14 beds at Tonna Hospital will have 129 beds per 100,000 over 65 year olds which will still be higher than the Welsh or UK averages. We also have above average hospital admissions when compared with the UK with 182 admissions per 100,000 of over 65 year olds, compared to the UK average of 170. 
In the last few years we have invested £1.5million in developing more services in local communities.  This means more older people with mental health problems can receive care in their own home and stay at home longer. As a result we now have a lot of empty beds at Tonna Hospital.  Therefore we believe we can continue to provide the same level of service with less beds.  
While we engage on permanently closing these 14 beds at Tonna Hospital, we have temporarily closed them.  This is because we are having problems staffing the existing two suites, and are having to rely on agency staff.  There is no risk to the employment of any of our staff affected by the closure of these beds.
Apart from closing the 14 beds at Tonna Hospital all other services there will remain unchanged.
Once the engagement is complete the Health Board and Community Health Council will review all the responses to the engagement.  Then the Health Board will make a decision on whether the beds should stay permanently closed or whether they should reopen.







Question 4
To what extent to do you agree / disagree with the proposal to permanently close the 14 older people’s mental health beds at Tonna Hospital?
Choose one of the following answers:
Strongly disagree								☐
Tend to disagree									☐
Neither agree nor disagree							☐
Tend to agree									☐
Strongly agree									☐
Don’t know										☐

Question 5
What comments / issues do you want the Health Board to consider when it considers the outcome of the engagement on whether the 14 older people’s mental health beds at Tonna Hospital should permanently close or not?











Section 3 – Equality Considerations
As a public body, Swansea Bay University Health Board has a duty to take into account the impact of their decisions on people with protected characteristics under the Equality Act 2010 (age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation) as well as the Human Rights Act 1998 and Welsh Language (Wales) Measure 2011.

Question 6
Are there any groups protected under the Equality Act 2010 who you believe will be positively or negatively affected by the proposed permanent closure of the 14 older people’s mental health beds at Tonna Hospital?
Yes											☐
No											☐

If no, please go to the next section – Information about you.

If yes, what are your concerns and how can we reduce any negative impacts on these protected characteristic groups?






Information about you (anonymous):
Are you
Providing your own personal response					☐
Submitting a response on behalf of an organisation			☐
How will we process your information?
Welsh Government guidance on public engagement and consultation (Section 183 of the National Health Services (Wales) Act 2006), requires the Health Board to have in place arrangements for continuous engagement with the public and stakeholder, which includes a specific requirement relating to Service Change.  Therefore, we can process your personal data in relation to your consultation response to meet our legal obligations, to fulfil our public task and to support service provision.
Swansea Bay University Health Board will be the data controller for any personal data you provide as part of your response to the engagement and/or consultation. Responses will be used when considering what changes should be made.  Identifiable responses will only be seen by Health Board staff who are dealing with the engagement and/or consultation. During this process, information received via e-mail will be anonymised with any personal identifiers being removed i.e. e-mail addresses. 
We will store your information for no more than three years.
We will publish the outcome of the consultation, which will be publically available.  This will not include your personal information but may include a summary of responses provided.

Your rights
Under data protection legislation, you have the right:
•	to be informed of the personal data held about you and to access it
•	to require us to rectify inaccuracies in that data
•	to (in certain circumstances) object to or restrict processing
•	for (in certain circumstances) your data to be ‘erased’
•	to (in certain circumstances) data portability
•	to lodge a complaint with the Information Commissioner’s Office 	(ICO) who is the independent regulator for data protection, contact 	details below:


Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Tel: 0303 123 1113
Website: https://ico.org.uk/

For further information about how Swansea Bay University Health Board processes your personal information, please view the full privacy notice on our website.  Should you wish to exercise your rights under the GDPR, please contact: 

Data Protection Officer
Swansea Bay University Health Board
Headquarters, 1 Talbot Gateway
Port Talbot 
SA12 7BR
E-mail: SBU.DataProtectionOfficer@wales.nhs.uk

[bookmark: _GoBack]Please return this response form by 24th April, 2020.  You can:
Email it to us:		SBU.engagement@wales.nhs.uk
Post it to us:		Chief Executive
				Swansea Bay UHB
				One Talbot Gateway
				Baglan SA12 7BR

If you have any queries please contact us by emailing us using the email address above or phone us on (01639) 683355.

Please submit this form by midnight on 24th April 2020
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