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Appendix 3

FRAUD AWARENESS PRESENTATIONS 2019/20
FEEDBACK ANALYSIS

The session highlighted and helped clarify what types of fraud are committed in
the NHS, and the examples used will help me identify potential areas of fraud in 99.6% 0.4% - -
the future

The examples of fraud used are an effective deterrent to further fraudulent

- 97.0% 2.8% 0.2% <00.01%
activity

| am aware that the Health Board has published Standards of Business Conduct
for LHB staff which sets out standards of acceptable behaviour, and | know how 96.4% 3.2% 0.4% <00.01%
to access them.

| am aware that the organisation has a Counter Fraud Policy & Response Plan
in place for dealing with reported suspicions of fraud, and | know how to access 98.6% 1.1% 0.3% -
it.

| am aware that the organisation has a Bribery Policy in place and that | must

0, 0, 0, 0,
report any offers of gifts or hospitality received. 99.0% 1% <00.01% <00.01%

I know how to contact the Health Board Counter Fraud Specialists to report
suspicions of fraud, bribery or corruption.

Just Right Too Long Too Short
| consider the duration of this session to be: 97.6% 1.0% 1.4%

99.5% 0.5% <00.01% -

33



