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Demand for the period: 01-Jan-20 to 31-Jan-20

WAST Incident Demand split by Incident Type and Incident Category
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Locality AS1 AS3 GREEN

Aneurin Bevan 7167 148 7315 500 4977 1690 7167

Betsi Cadwaladr 10319 105 10424 512 7030 2777 10319
Cardiff and Vale 5361 108 5469 373 3692 1296 5361

Cwm Taf Morgannwg 5364 158 5522 384 3749 1231 5364

Hywel Dda 5002 227 5229 315 3369 1318 5002

Powys 1680 5 1685 93 1140 447 1680

Swansea Bay 4518 294 4812 361 3190 967 4518

Total 39411 1045 40456 2538 27147 9726 39411

Response Times Performance for the period: 01-Jan-2020 to 31-Jan-2020

RED Calls 8 Minute Performance by Health Board Area
80% —  74.5%
0/
o 68.0% 66.6% 66.4% 63.4% 62.4% 66.1%
S 60% | 562%
[o]
£
S 40% -]
[0
o
8 20% —
x
0%
Cardiff and Betsi Swansea Bay  Aneurin Bevan Powys Cwm Taf Hywel Dda All Wales
Vale Cadwaladr Morgannwg
RED Calls 8 Minute Performance by Operational Area
o 100% 0.8%
5] 7 T7.1% 75.4% 9
S 80% 72.3% 69.4% 68.9% 67.7% 66 3% 64 6% 64.6% 64.5% 64.3% 64.1% 63.4% 62.1% o oo . 66.1%
£ 60% | el T R . ) . v 20.8%.97.8%.56.5%.55.2%.55.2%.54.1% 50:8%
& 7 :
$ 4%
2  20%
x
0% b= [ 1] => 1 (] o > [ [} n
£ E S I T E © £ T©T =2 I ez S I e S
S_gE%'Eg%E'ge.‘-“gE?EE%%-%EE% g
2 =< © 1 [ o c c = ﬁ = o o) I [ =) 2 5 7] 7] = ;
g & © £ 5 © ¢ = ¢ L ¢ Q@ ¢ & = §F§ 2 P 3 £ £ g z
2 = & = & 0 £ 5 & 3 8 L £ 4 < 5 3 ¢ b=
o S 5 o (@) c T 5 &) £ -g
5 O = £ s § £ pt s g
3 S m & - = o
) 2 c &) 2
g £
- 4
Backup 19 Min G30
Health Board Operational Area Resps %0-8 Resps %0-19 Resps | %0-30
Blaenau Gwent 45 70 64.3% 77 22.1% 43 25.6%
Caerphilly 98 153 64.1% 187 17.6% 81 17.3%
Aneurin Bevan
Monmouthshire 32 58 55.2% 88 12.5% 52 11.5%
Newport 122 151 80.8% 133 23.3% 68 30.9%
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_ Torfaen 33 65 50.8% 97 22.7% 55 27.3%
Aneurin Bevan
Total 330 497 66.4% 582 19.6% 299 22.4%
Conwy 71 103 68.9% 50 36.0% 125 34.4%
Denbighshire 59 85 69.4% 40 35.0% 94 33.0%
Flintshire 54 87 62.1% 37 21.6% 121 38.0%
Betsi Cadwaladr Wrexham 84 109 77.1% 72 41.7% 121 38.0%
Gwynedd 53 80 66.3% 36 38.9% 162 52.5%
Isle Of Anglesey 26 46 56.5% 60 48.3% 95 49.5%
Total 347 510 68.0% 295 38.3% 718 41.5%
Cardiff 202 268 75.4% 159 40.9% 142 33.1%
Cardiff and Vale Vale Of Glamorgan 73 101 72.3% 79 19.0% 63 23.8%
Total 275 369 74.5% 238 33.6% 205 30.2%
Bridgend 68 118 57.6% 74 29.7% 60 30.0%
Merthyr Tydfil 42 65 64.6% 64 32.8% 51 29.4%
Cwm Taf Morgannwg
Rhondda Cynon Taff 127 197 64.5% 203 29.6% 164 34.8%
Total 237 380 62.4% 341 30.2% 275 32.7%
Carmarthenshire 93 161 57.8% 84 33.3% 147 23.1%
Ceredigion 37 67 55.2% 41 31.7% 70 38.6%
Hywel Dda -
Pembrokeshire 46 85 54.1% 55 27.3% 133 41.4%
Total 176 313 56.2% 180 31.1% 350 33.1%
Powys 59 93 63.4% 52 36.5% 129 43.4%
Powys
y Total 59 93 63.4% 52 36.5% 129 43.4%
Neath Port Talbot 84 130 64.6% 57 21.1% 83 21.7%
Swansea Bay Swansea 153 226 67.7% 174 24.7% 137 33.6%
Total 237 356 66.6% 231 23.8% 220 29.1%
Grand Total 1,661 2,518 66.0% 1,919 28.1% 2,196 34.3%

Handover and Turnaround 01-Jan-2020 to 31-Jan-2020

Hospital Handovers - notification of arrival at hospital to handover in minute time groups (Hospitals with a HAS Screen)

Hospital Handovers 0-15 15- 30 30-45 45 - 60 60 - 120 120 - 180 180 +
Bronglais Gen Hosp Aberystwyth 477 144 136 63 33 53 24 24
Countess Of Chester Hospital 250 90 89 a4 16 10 1 -
Glan Clwyd Hosp Bodelwyddan 1,718 331 371 234 176 342 156 108
Glangwili Hospital Carmarthen 1,051 296 197 95 58 162 118 125
Hereford County Hospital 203 87 69 29 10 6 - 2
Llandough Hospital 130 25 36 26 12 23 4 4
Maelor General Hosp Wrecsam 1,297 285 498 254 82 119 41 18
Morriston Hospital Swansea 1,593 369 192 116 96 246 136 438
Nevill Hall Hosp Abergavenny 1,049 248 330 179 85 143 47 17
Prince Charles Hosp Merthyr 1,120 826 184 39 16 23 13 19
Prince Philip Hosp Llanelli 444 243 86 32 17 32 16 18
Princess Of Wales Bridgend 882 180 173 119 82 152 82 94
Royal Glamorgan Hosp Pontyclun 1,189 878 260 42 2 4 - 3
Royal Gwent Hospital Newport 1,459 282 263 183 115 228 169 219
Royal Shrewsbury Hospital 253 71 87 55 19 16 4 1
Singleton Hospital Swansea 217 65 61 36 27 22 4 2
University Hospital Of Wales 2,021 508 466 297 188 316 144 102
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Hospital Handovers - notification of arrival at hospital to handover in minute time groups (Hospitals with a HAS Screen)

Hospital Handovers 0-15 15- 30 30-45 45 - 60 60 - 120 120 - 180 180 +
Withybush Hosp Haverfordwest 735 296 156 58 46 64 54 61
Ysbyty Gwynedd Hosp Bangor 1,239 374 393 128 87 185 54 18
Total 17,327 5,598 4,047 2,029 1,167 2,146 1,067 1,273
Hospital Turnarounds in minute time groups (AS1 Incidents)

Hospital Turnarounds 0-20 20 - 30 30-45 45 - 60 60 - 120 120 - 180 180 +
Bronglais Gen Hosp Aberystwyth 488 58 119 127 52 79 24 29
Countess Of Chester Hospital 315 40 95 101 51 27 1 -
Glan Clwyd Hosp Bodelwyddan 1,894 146 241 390 265 509 207 136
Glangwili Hospital Carmarthen 1,093 117 179 217 101 196 126 157
Hereford County Hospital 208 21 74 68 24 18 1 2
Llandough Hospital 398 56 68 107 62 84 14 7
Llandudno General Hospital 11 6 3 1 1 - - -
Maelor General Hosp Wrecsam 1,498 120 317 536 250 191 62 22
Morriston Hospital Swansea 1,773 277 136 204 148 356 159 493
Neath Port Talbot Hospital 12 5 2 3 - 2 - -
Nevill Hall Hosp Abergavenny 1,256 123 192 361 212 252 76 40
Prince Charles Hosp Merthyr 1,230 303 512 267 64 a7 17 20
Prince Philip Hosp Llanelli 447 82 141 104 36 44 21 19
Princess Of Wales Bridgend 964 113 102 179 141 218 101 110
Royal Glamorgan Hosp Pontyclun 1,256 248 563 375 50 16 1 3
Royal Gwent Hospital Newport 1,940 198 168 324 247 436 237 330
Royal Shrewsbury Hospital 325 33 89 101 53 35 11 3
Singleton Hospital Swansea 231 37 38 63 35 48 8 2
University Hospital Of Wales 2,243 309 266 502 334 496 197 139
Withybush Hosp Haverfordwest 738 94 192 167 60 93 62 70
Ysbyty Gwynedd Hosp Bangor 1,464 158 335 432 151 281 80 27
Ysbyty Ystrad Fawr Hospital 171 27 22 54 32 33 3 -
Total 19,955 2,571 3,854 4,683 2,369 3,461 1,408 1,609

Turnaround time is measured from the time of arrival at hospital to the time where the vehicle registers as clear
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RRV on Scene

- Time from EA arrival to RRV Clear 01-Jan-2020 to 31-Jan-2020

Aneurin Bevan Blaenau Gwent 11 18 16 11 24
Caerphilly 20 39 38 43 53
Monmouthshire - - 4 11 6 17 29
Newport 1 13 17 31 19 29
Torfaen - 11 11 16 14 34
Betsi Cadwaladr Conwy - - 5 12 6 3
Denbighshire - - 9 4 3
Flintshire - - 5 7 4 10
Gwynedd - 1 6 19 9 7
Isle Of Anglesey - 3 12 17 13 8
Wrexham - 2 8 12 11 6
Cardiff and Vale Cardiff 1 4 13 32 25 30 63
Vale Of Glamorgan - 11 7 30 17 34
Cwm Taf Bridgend - - 5 5 11 8 17
Morgannwg Merthyr Tydfil - 4 10 16 12 24
Rhondda Cynon Taff 2 11 22 37 39 28 43
Hywel Dda Carmarthenshire - 12 12 12 20
Ceredigion 1 2 5 6 5 9 12
Pembrokeshire - 10
Swansea Bay Neath Port Talbot - 2 9 9 8 9 16
Swansea - 11 17 20 15 61
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