
ID Are you currently on an Orthopaedic waiting list?Are you waiting for: If you've answered "not sure" or "other" above, please use this space to provide more information.Are you on 

the waiting 

list for an 

operation at:

If you've answered "not sure", "don't know" or "other" above, please use this space to provide more information.What surgery are you waiting for? If you've 

answered 

"other" 

above, 

please use 

this space to 

provide more 

information.

What can we do to support you while you are waiting for your operation or treatment? Please 

indicate 

how 

strongly 

you 

agree or 

disagree 

with our 

proposal

s?

What are the advantages of the proposed changes? What are the disadvantages 

of the proposed changes?

Please use the space below for any further comments you want to make  Are there any groups 

protected under the 

Equality Act 2010 who 

you believe will be 

positively or negatively 

affected by our 

proposed changes?   

If so, what could the 

Health Board do to 

enhance positive or 

reduce negative 

impacts?

How old were you at your last birthday?Gender   Which of the following describes how you think of yourself?Which of the 

following best 

describes your 

ethnic group or 

background?

White

Mixed/Multiple 

ethnic groups

Asian/Asian 

Welsh/Asian 

 British

Black/Black 

Welsh/African/Caribb

ean/Black British

Other ethnic group Disability

Are your day-to-day 

activities reduced 

because of physical 

or mental health  

conditions or 

illnesses which has 

lasted, or is expected 

to last, at least 12  

months?

Sexual Orientation

  Which of the 

following best 

describes your sexual 

orientation?

Marriage and Civil 

Partnership

What is your legal 

marital or registered 

civil partnership 

status?

Religion

What is your religion?

Pregnancy and 

Maternity

Are you currently 

pregnant or have you 

been pregnant in the 

last year?

In the past year, have 

you taken?

Gender Identity

Is the gender you 

identify with the 

same as your sex 

registered at birth?

1 No Other. Had a consultation and was told I can do the 

knee op but you may not wake other health 

issues so don't really know were I am

Not sure / 

Don't know

Other Would like to 

get a second 

opinion 

Would like to get a second opinion Agree No 65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No Yes

2 Yes Not sure. Have had cortisone injections in knees have a 

further consultant appoinment in June

Princess of 

Wales 

Hospital

Knee Nothing really exxcept that I need x-rays befor seeing consultant and I'm not sure how to go about 

getting them

Agree Its better to have things centralised - and you should go and see the facilities at the 

Royal Orthopaedic Hospital in Birmingham to see how it should be done!

None really except that some 

people will have to travel a 

bit further

Parking is a definate problem - perhaps a better bus service direct to hospitals would imporve 

the situation rather than having to change 2 or 3 times

No wouldn't have 

thought so

No idea 75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Straight/Heterosexual Never married and 

never registered civil 

partnership.

No religion No None taken / not 

applicable

Yes

3 No no none 75+ Male Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Divorced. Christian (all 

denominations).

No None taken / not 

applicable

Yes

4 No Other. An 80 year old close relative of mine has 

been on the waiting list for 1 year+

Not sure / 

Don't know

I believe it is Morriston Hospital Hip My relative has been taking painkillers but she has bought glucosamine which has helped a bit. She has 

also been seen by an OT who has provided some aids (ramps etc) and is waiting (for more than 6 

months) for a Disabled Facilities Grant to change the bathroom

Agree Perhaps shorter waiting lists (providing staff are available) and easier for the people of 

Neath Port Talbot?

Staffing being available to run 

the service properly

None Perhaps disabled 

patients if the correct 

staff and systems are not 

in place. This may also 

apply to different 

genders.

Ensure that correct 

and we’ll trained 

staffing structures are 

in place from the 

start of a new service

55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

5 No Other. people i work with are Not sure / 

Don't know

i'm not sure which Hip support with pain and to stay mobile Agree reduced waiting lists there will need to be enough 

hospital transport available 

to get people to and from 

operations and consultations

35-44 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Straight/Heterosexual Never married and 

never registered civil 

partnership.

No None taken / not 

applicable

Yes

6 No those with no transport improve public 

transport to hospitals

55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Straight/Heterosexual Widowed. No religion No None taken / not 

applicable

Yes

7 Yes Your operation? Not sure / 

Don't know

Waiting for2 wrist assessments 

had xrays and was told need 

surgery also on waiting list  for a 

knee replacement 4 years is too 

long to wait

Knee Knee and hands both so painful. I already paid privately for left knee replacement, paid for by my family. I 

keep as active as possible and go to the gym when my joints allow, I just need a operation date to allow 

me to continue to lead a healthy life, so I will not need opiates etc

Neither 

agree or 

disagree

Will it make any difference, when do you expect the lists to shorten I think it is remiss of the health board not to take account of people's life styles and the way 

they look after themselves. I am healthy eat and cook healthy meals, I am not over weight I do 

all that is required but not given any help to Continue in this way. It is false economy to allow 

me to become more dependent on the Health service if I was given the operations more 

timely then I would not need so many prescriptions and I would not be a drain on the 

authority

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Christian (all 

denominations).

No None taken / not 

applicable

Yes

8 No No 45-54 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

9 Yes Your operation? Neath Port 

Talbot 

Hospital

Knee I had one knee done last March and I am still waiting for the other one to be done nearly a year later. The 

only thing you can do to help me is to give me the operation.

Strongly 

agree 

Helping more people get operations in a timely manner. I can't think of any. 75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

10 Yes Your operation? Not sure / 

Don't know

No idea, because it's difficult to 

get in touch

Knee Knee and hands but the above buttons do not allow me to choose two options Neither 

agree or 

disagree

You say I will be seen quicker, I have just rung MCAS to see where I am on the list for pain relief injections and have been 

told there is at least 20 weeks waiting list more likely 6 months not helpful with pain Speed up your pain 

relief clinics

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Christian (all 

denominations).

No None taken / not 

applicable

Yes

11 Yes Your operation? Morriston 

Hospital

Spinal Provide better pain relief, give advice and assistance with keeping as active as is possible to do.  I am 

really worried that at the moment I am losing fitness and capacity to do things because of having to 

manage the pain and effects on my nerve functioning

Neither 

agree or 

disagree

Anything that finally gets my treatment carried out will be beneficial, I would like to 

know in more detail what my likely wait is going to be.  I already had a situation where 

an appointment with the consultant that I was told would happen in 4 weeks took over 

6 months to happen, partly because of Covid, and I cannot complain about Covid 

measures, but it had already taken ages to get to the first appointment where I 

experienced direct disability discrimination.  I just want to know how much longer I will 

be waiting for my surgery - the information given at the time of my appointment was "a 

year or so" - well, I assumed it would be the "or so" but I really want some idea of how 

long that is likely to be.  I very much welcome the orthopaedic prehab service idea, I 

would really like the opportunity to engage with that.

I don't know.  But please 

would you improve your 

communication so that 

people know where they are 

on the waiting list, and could 

you please give us 

information about the prehab 

service, I would really 

welcome engaging with that.

I would find it really helpful to have information about how much longer (approximately) I will 

be waiting for surgery, I would really appreciate support and guidance about how to keep as fit 

and active as I can, I would really appreciate further pain relief while I wait, which would 

almost certainly make it easier for me to maintain what fitness I have.

I think most of us will 

identify as disabled 

people as these 

conditions are disabling, 

some of us, like me, will 

have other disabling 

conditions that may have 

had an impact on 

developing our present 

conditions, others won't.  

 But I do think that 

disabled people could 

have positive benefits 

from this improved 

system, and especially 

from the prehab services.  

 I don't know if these 

conditions are more 

prevalent in particular 

groups, e.g. women, 

people of colour, but 

they certainly are more 

prevalent in older people 

so there are implications 

related to our age ranges.

Give us information, 

make sure that the 

services are 

accessible for 

disabled people, and 

working within a 

social model of 

disability framework 

to remove the 

barriers to 

engagement

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

12 Yes Your operation? Neath Port 

Talbot 

Hospital

Knee Aids:- Shower seat, walking aids. Tell me how far down the list I am. It will speed some people's ops. Some people will have to wait 

longer for a bed for a few 

days. (These are the people 

who will suffer more.)

Will there be enough planned aftercare. i.e. STAFF to follow up after people go home soon 

after the op?

Positively - The younger 

fitter element of any of 

the groups.

Negatively Elderly, 

disabled,

Train and employ 

more staff - 

adequately!!!  

75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Divorced. Open minded No None taken / not 

applicable

Yes

13 Yes An appointment to 

see the Consultant?

75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Widowed. Christian (all 

denominations).

No Yes

14 No 55-64 Male Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

15 Yes Your operation? Morriston 

Hospital

Spinal Pain management day and night Agree None I need the operation asap I have knees cartilage problems and my feet and toes are numb. So frightened of falling. No Give choices of other 

hospital across 

borders

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Widowed. No religion No None taken / not 

applicable

Yes

16 No Other. Other Don’t think so Other None Updating patients regularly about the waiting list and their position currently on the waiting time. Strongly 

agree 

Hopefully this will definatly reduce waiting times drastically if it works and reducing the 

pain and suffering to patients while the are waiting .

It not working out as expected None Connect regularly 

with patients 

,communications 

with patient and GPS

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

None None None Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

17 No Other. Awaiting MCAS appointment.Osteoarthritis  

bilateral knees affecting everyday 

life..mobility , sleep,  work etc

Other No. Not had scan for couple of 

years.At last appoinment  

professionals suggested exercise 

programme but it wasn't 

helpful.And now there is further 

degeneration, impact on me 

personally.Having to take regular 

pain  relief but not being able to 

take anti -Imflamatorys due to 

kidney cancer & now having one 

kidney.

Knee Expedite appointment for review by MCAS Agree Quicker appointments & treatment.Reducing waiting list. No 55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

18 Yes Not sure. I'm completing this on behalf of my husband 

who has osteoarthritis in both knees and 

was  originally referred to see an orthopaedic 

consultant more than 5 years ago.  After a 2 

year wait, he got his GP to chase it up and 

was given an appointment in Morriston. 

Consultant said he'd review him in a year.  In 

the meantime he's been having steroid 

injections into both knees.  Now, more than 

3 years later and after a recent X-ray, it 

appears the gaps in both knees, but in one 

particular, has closed up so that's difficult to 

find a space for a needle to enter.  In 

addition, he now suffers from other co-

morbidities incl. type 2 diabetes & AF which 

have implications for surgery & he has 

recently been diagnosed with Alzheimer's. 

Not sure / 

Don't know

Initially saw the Consultant in 

Morriston but that was 3 years 

ago. 

Knee Strongly 

disagree

It's too late for my husband now but if it helps avoid others from years of pain and low 

quality of life, it can only be beneficial.

It all sounds very good in 

principle and I'm not 

against "equality" per se, 

but I do worry about 

stretching scarce 

resources further. 

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

19 Yes Your operation? Not sure / 

Don't know

I have been waiting 3.5 years to 

see an orthopaedic surgeon 

about arthritic hips right 

apparently worse than left. This 

was an internal referral by a 

spinal surgeon after spinal 

surgery in 2019. I am currently 

on the waiting list for a left knee 

replacement. i could be sent to 

any hospital for my surgery. i am 

also waiting to see a surgeon 

that specialises in hand surgery 

to remove Digital Myxoid cysts 

which are also extremely painful 

and active.

Knee I cannot answer that as you hold the strings. I would give anything to be pain free. Strongly 

agree 

It makes sense to make one hospital a seat of excellence for orthopaedics. All in one place easier to 

control how things operate.

go for it the sooner the better. I cannot think of any as 

long as the public are 

able to get to the 

hospital allocated to 

them.

Make it easier for 

those that need help 

to travel to the given 

hospital if they find it 

a stumbling block.

75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Widowed. Christian (all 

denominations).

No None taken / not 

applicable

Yes

20 No No 55-64 Female Irish Na No. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

21 No Other. Not on waiting list I don’t think so 75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Widowed. Christian (all 

denominations).

No None taken / not 

applicable

Yes

22 No Not sure. Not waiting at the moment Other Not waiting Not sure Not sure 65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Straight/Heterosexual Divorced. Welsh independent No None taken / not 

applicable

Yes

23 Yes Your operation? Not sure / 

Don't know

I have not been told where either 

of the orthopaedic surgeries that 

I am waiting for will be done.

Other Knee 

replacements 

(since Nov 

2019, 

although only 

one knee is 

currently on 

the list, both 

need 

replacing) 

and also 

wrist surgery 

since January 

2019 

(arthroscopy)

It would be nice to have an estimate of how much longer I might be waiting, and also communication 

with GP who are currently questioning the need for occasional strong pain killer prescriptions.  I was 

contacted at the end of October regarding my wrist surgery and offered two dates which I could not 

make - too short notice.  I was told I was at the top of the list and would hear back very soon.  I have 

heard nothing since then. Regular (perhaps once every 6 months) communication about wait times 

would significantly help manage the stress and uncertainty of waiting.

Agree It sounds as though waiting times will eventually reduce and that there will be more 

operating capacity for Swansea Bay patients.  It feels more equitable that all patients in 

Swansea Bay wait a similar time to each other, and that decisions are made based on 

urgency / priority.

I don't think there are 

disadvantages for me, 

although I guess some CTM 

W/L patients might be 

frustrated at having to wait 

longer.  It will be important 

to ensure that lower priority 

patients don't get perpetually 

bumped down the list so that 

they wait an unreasonably 

long time for surgery because 

other higher priority patients 

jumped the queue.  I think it's 

reasonable that some 

patients wait longer based on 

less need, but that length of 

time waiting is also a factor 

when considering priority.

I am concerned by the impact of the exceptionally long waiting times on patient's ongoing 

physical health, reduced mobility due to surgery wait times, mental health consequences of 

being limited, lack of ability to exercise properly, etc....

At the moment, I think 

patients who don't tend 

to advocate for 

themselves are adversely 

affected, as well as 

patients with milder 

problems.

I think the proposed 

changes should improve 

this.  I would have 

concerns that some 

patients in minority 

groups may not have a 

chance to engage with 

this consultation, and it 

would be better to ask 

subsets of protected 

groups about this, as 

they can more accurately 

predict the impact.

It will be important to 

proactively engage 

and consult with 

community groups 

representing these 

minority groups as 

well as offering the 

drop in consultation 

sessions.

45-54 Female White other 

(Australian / 

British dual)

Yes, limited a little. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

24 No No 45-54 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

25 Yes Not sure. In 2018 I was put on the waiting list for 

bunions on both feet. Shortly after this I was 

put on the list for a hip replacement and told 

I would have to come off the bunions list 

until after the hip surgery. I had the hip 

surgery in March 2022 and asked to be put 

back on the bunions waiting list. I have not 

yet heard anything.

I have now been waiting over 4 years for this 

surgery. 

Not sure / 

Don't know

see above, I have no idea what's 

happening, except that nothing is

Foot / 

ankle

Tell me what's happening. I accept that there's a waiting list and it has been worsened by Covid. I simply 

want to know what is happening and preferably for someone to at least look at my feet which now hurt 

constantly. No-one has looked at my feet in 4 years and they have worsened considerably. 

55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Gay or Lesbian Atheist No None taken / not 

applicable

Yes



26 No 65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Gay or Lesbian Never married and 

never registered civil 

partnership.

No religion No None taken / not 

applicable

Yes

27 Yes Your operation? Morriston 

Hospital

Hip I am currently on very high doses of opioids to help with my pain but other than that I haven't seen 

anyone from my gp surgery or from Orthopaedics to help me while I'm on waiting list as was told it was 

going to be done as a trauma case in June 2020 and have been in hospital bed in my living room since 

then and housebound since 2016. I have only left my house once since Novenber 2022 and haven't even 

been outside at all. I am completely disabled and need 2 crutches to hobble a few paces and have a 

commode next to my bed but have no proper carers and none of my human needs are being met. I 

cannot carry on with this amount of pain for much longer and have barely left my house over the last 6 

years. My gp first referred me July 2015 and my first appt was August 2016 when was told my left hip 

needed replacing sooner rather than later but it took until 31 October 2018 when it was done as a 

trauma case in Morriston hospital by Mr M Mullins, when he said both my hips were in a similar state. I 

was put on his urgent list for my right hip to be replaced 6 December 2018. I had 2 operation dates 

cancelled for Sancta Maria hospital in December 2019 and in March 2019. Then whilst in hospital in May 

or June 2020 I had an xray and ultrasound done in Neath Port Talbot hospital when it was found my right 

hip had deteriorated so much that all my bones were crumbling and disintegrating and splintering off 

and my leg was solid where muscle had formed to protect where the bones had crumbled. They said I 

needed to go bk to Morriston hospital to have it done within 4 to 6 weeks as a trauma case. I was told to 

go home to remain covid free and I would be called in to get my hip replacement done as a trauma case. 

Yet no.one ever contacted me. I am not able to live a normal life and am spending years left in an 

uncomfortable hospital bed with a very thin mattress.  I would be available immediately if any 

cancellation came up.  I'm sorry this is so long but I'm getting desperate and am afraid I won't survive 

another  summer without joining all my family on holiday in Spain and I haven't been able to have a 

holiday abroad since 2016 and I can't believe  I'm being left with no appointment with my consultant to 

check how bad my hip has deteriorated. I was in my early fifties when I was first placed on the waiting list 

and I am now 60. I may as well have been placed in a coma for the last 6 years. I can't spend time with 

my parents who are in their 80's and are away in Spain several times a year and they will probably both 

be dead before I am able to have a holiday abroad with them.,

Please I am writing this in desperation as am not able to get through to my gp surgery or see my 

Strongly 

agree 

Hopefully it will help with the waiting lists I have written everything in the first box on the first main question. Please could you help me 

in any way possible 

55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Divorced. Christian (all 

denominations).

No None taken / not 

applicable

Yes

28 No Agree Bringing all SB pts back into the healthboard. Surely more needs to also be 

invested into post-op 

physiotherapy follow-up both 

in the community and 

outpatients. There is no point 

operating on all these people 

unless they have adequate 

rehab afterwards to return to 

function. 

Needs to have just as much focus on rehab. Cannot just add more people to the physio 

waiting list. You need to employ more staff- physios, occupational therapists, rehab assistants 

and admin staff. Produce twilight and or weekend services with extra pay incentives for staff 

to work to see these additional patients. 

No- it is all based on 

clinical need not groups. 

25-34 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Never married and 

never registered civil 

partnership.

No religion No None taken / not 

applicable

Yes

29 No Strongly 

agree 

Shorter waiting times None if it happens No 55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Christian (all 

denominations).

No None taken / not 

applicable

Yes

30 Yes Your operation? Morriston 

Hospital

Hip have been waiting for over 3 years and all i have been told is to keep taking painkillers as i have another 

2/3 years to wait 

Strongly 

agree 

35-44 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Never married and 

never registered civil 

partnership.

No religion No None taken / not 

applicable

Yes

31 Yes An appointment to 

see the Consultant?

Not sure / 

Don't know

Severe knee and hip pain Knee Advice on pain relief Agree Cut down on waiting list None No 65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

32 No Strongly 

agree 

Less elective cancellations.Hopefully beds will be ringfences That it will be used to its full 

potential 

Bo 65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

33 No Agree Focused Focused approach on 

orthopaedics and 

acknowledging the issues

No 55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Straight/Heterosexual Separated, but still 

legally married / in a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

34 No Strongly 

agree 

Will shorten the waiting list None none 55-64 Male Welsh / English / 

Scottish/ Northern 

Irish / British

No. Gay or Lesbian Never married and 

never registered civil 

partnership.

Christian (all 

denominations).

No None taken / not 

applicable

Yes

35 No Strongly 

agree 

Centralising- patients feel that Centres of Excellence for individual health issues under 

the same roof are easier to locate and know where to go

Travel - access to Neath & 

Port Talbot is difficult for 

patients who don’t drive and 

dependency on ambulances 

at the present time is not 

acceptable- many are elderly- 

transport is a problem

My family’s experience of the service they received at Neath & Port Talbot was excellent- my 

daughter in her 60’s broke her foot and had family to take her there—  she knew where to go 

and didn’t go to Morriston where she would have either been sent to N & PT or wait hours to 

be seen at Morriston

People who would find 

difficulty in getting to N 

& PT would mainly be 

the elderly,people who 

live on their own with no 

family to provide 

transport taxi fares from 

Swansea would be too 

expensive

This is a difficult one 

to answer- other than 

improve Ambulance 

Patient service

75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Straight/Heterosexual Separated, but still 

legally married / in a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

36 No Agree Whilst I agree with the proposals I wonder if they will be successfully implemented! 

Over the past three years patients have been neglected and cast adrift waiting for 

orthopaedic surgery. How have management allowed this to happen?

A ten bedded ring fenced ward? How many times will that be breached?

I wonder how much of this proposal is a management exercise. I’d like to see action not 

more words

Will it actually happen I 

wonder 

55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

37 Yes An appointment to 

see the Consultant?

Not sure / 

Don't know

Been told need urgent spinal 

surgery but not had 

appointment with consultant 

Spinal Provide regular information Neither 

agree or 

disagree

Having been told it’s a 

minimum of 5 months for an 

urgent appointment worried 

that changes will cause more 

delays 

65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

38 Yes Your operation? Neath Port 

Talbot 

Hospital

Foot / 

ankle

Advise how long wait will be and update at regular intervals Agree Hopefully the waiting lists will be reduced quicker. Having to attend Neath/Port 

Talbot Hospital. If you can 

drive or have someone to 

take you it's fine but public 

transport from most parts of 

Swansea is very poor so what 

provision will be put in place 

to get patients to Neath/Port 

Talbot

Age Disability Ensure that elderly 

and disabled patients 

are able to get to the 

hospital by ensuring 

suitable transport 

available

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Divorced. Christian (all 

denominations).

No None taken / not 

applicable

Yes

39 No Agree Clearly you anticipate reduced waiting times. Some people may have to 

travel further to get 

treatment.

Potentially disabled or 

non drivers.

Prioritise those with 

transport issues.

55-64 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

40 Yes An appointment to 

see the Consultant?

There is no direct public 

transport from Swansea 

City Centre to Neath Port 

Talbot Hospital. If you 

live in villages outside of 

Swansea it takes 3 buses 

to get to Neath Port 

Talbot Hospital. This is of 

no use to patients if 

they've been given an 

early appointment. There 

are many people who 

have to rely on public 

transport and can't 

afford the extortionate 

taxi fare to Neath Port 

Talbot Hospital from 

Swansea. This is around a 

24 mile return journey. 

The power's that be 

never think of the 

general public who are 

less fortunate than 

themselves. 

Orthopaedic clinics 

should return to 

Morriston Hospital as 

before as Morriston 

Hospital is more 

accessible by public 

transport. 

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Prefer not to say Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

41 No Agree Hopefully a more streamlined approach None that I can see After waiting years for both of my hip operations I ended up going private for both. I hope this 

will alleviate this

No 65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Bisexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

42 No Agree 65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

43 No Strongly 

agree 

Having a separate hospital for routine out-patients and surgery is a good idea with the 

fallback on Morriston if the patient has complex problems

Some patients will wait a bit 

longer and will have to travel 

further for care.

It would be useful for all patients on the waiting list to be informed when they are likely to 

have surgery.

65-74 Male Irish Yes, limited a little. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

44 No Agree Reduce waiting time and lists Further to travel for some 

people

I hope this goes ahead anyway because it is a much needed service No None 55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

White and Black 

Caribbean

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

45 No Strongly 

agree 

75+ Male Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

46 Yes Your operation? Morriston 

Hospital

Hip I keep falling. Big fall last July - lots between but end of January fell after my hip gave way again and have 

since undergone 2 x 6 hour operations. Have broken my wrist/ lots of fractures/ dislocated elbow and 

now elbow replacement. Already off work 6 weeks. I need my hip replacement so I stop falling.Please.

Please just treat the people who need to be treated. I still want to work. 55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

White and Black 

Caribbean

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

47 Yes Your operation? Neath Port 

Talbot 

Hospital

Knee Neither 

agree or 

disagree

I have been waiting six years for replacement knees had left one 15 months ago now waiting 

for right knee it is so bad now after all this time.

No 75+ Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Divorced. Christian (all 

denominations).

Yes

48 Yes An appointment to 

see the Consultant?

No 55-64 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

49 No Agree Good to have specialist  centre. Hard for some people to 

access and get there/ 

distance, transport ?

Waiting lists are long. I have paid privately for and osteopath consultation/ specialist advice 

which could reduce need for an op in the future therefore reducing nhs costs

55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Never married and 

never registered civil 

partnership.

Christian (all 

denominations).

No None taken / not 

applicable

Yes

50 Yes Not sure. I was told by my consultant Mr Mark Mullins 

that my right hip urgently needed doing after 

he had replaced my left hip and in December 

2018 he put me on his urgent waiting list. I 

was given 2 dates for surgery at Sancta 

Maria hospital but the hospital cancelled 

them both at short notice saying that as my 

operation would be complicated they didn't 

have the capabilities of Morriston hospital in 

case anything went wrong. I last saw Mr 

Mullins in 2020 when he said my hip 

replacement needed to be done and also he 

would address the leg difference since my 

left hip replacement.  He had already told me 

that my hip was necrotic in 2019. I then had 

an x.ray and ultrasound scan in Neath Port 

Talbot hospital end of May 2020  and the 

radiographer showed all my bones were 

disintegrating and splintering off and no 

wonder I couldn't walk and was now 

bedbound.  The orthopaedic team in that 

hospital then looked at my results and said 

they thought that I should be sent bk to 

Morriston hospital to have my right hip 

replacement done urgently as a trauma case. 

They rang Morriston hospital and spoke to 

someone from the orthopaedic team and 

Morriston 

Hospital

Hip I would like to be seen by my consultant so he can see the severity of my necrotic hip and my swollen leg 

from knee upwards to my hip. I am afraid that my hip replacement will now be very complicated and am 

afraid I will have a big leg difference and the result will get worse the longer I am left especially since I 

have been bone on bone since 2017 with no help or support from either my gp or gp surgery and no help 

or appointment with my consultant since 2020. I was in my early 50's but I am now 60.

Agree Hopefully it will mean that there will be more planned trauma hip replacements from 

the waiting lists carried out at Morriston hospital as previously there are never any free 

surgery slots and no hospital beds available for these operations. This is because 

Morriston hospital is also an A&E hospital and is always dealing with people coming in 

with broken or fractured hips and any type of broken bones who receive all the 

operation slots in surgery and take up all the beds meaning there is never any scope for 

the urgent or trauma hip replacements on the waiting lists like mine to be done. I had to 

have my left hip done as a trauma case and my right hip was as bad as the left one when 

he operated yet that was in October 2018 and it is now March 2023 and I have been 

housebound since 2016 and bedbound since 2020 with no quality of life and don't know 

how much longer I can carry on like this with none of my human rights being met.

Please can you try and see patients like myself as human beings instead of just numbers on a 

waiting list as the effects on myself have been catastrophic and life changing.

55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Divorced. Christian (all 

denominations).

No None taken / not 

applicable

Yes

51 No Agree Shorter waiting times for SBUHB patients. Less confusing for Patients Neath Port Talbot Hospital is 

not easy to access by public 

transport for Swansea 

residents.

A direct and frequent bus service is needed from Swansea bus station to Neath Port Talot 

hospital rather than having to transfer at Port Talbot bus station.

People with a disability if 

you don’t improve the 

bus service.

Direct frequent bus 

service from Swansea 

bus station to Neath 

Port Talbot hospital 

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

52 No Strongly 

agree 

Less waiting time for patients None 55-64 Female Prefer not to say Yes, limited a little. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes



53 Yes Your operation? Princess of 

Wales 

Hospital

Hip Sadly this has come too late.

My dad, aged 70, was first on the waiting list in January 2019 needing 2 hip operations, February 2020 

he had a pre-op and attended the hip school, the operation was very near, March = pandemic.

Dad's mobility declined due to pain, WE chased up the operation in the summer of 2021, miraculously 

from this contact WE made he was sent for a pre-op and underwent his first hip operation, which went 

very well.

Sadly, by this time his other hip caught up, his mobility was very sad for us as a family to see, he had 

depression and limited what he could do, his health deteriorated.

Sadly, dad passed away 24th February 2023, unrelated matter, however we know his quality of life the 

last few years was poor, had he had his 2nd hip done we would have seen a different person, a happier 

man.

CHANGE IS DESPERATELY NEEDED - Why did WE need to chase up in 2021? My parents are the kind of 

people to 'wait their turn'. The way patients are chosen need to be looked at and follow ups 

appointments needing whilst waiting to see the severity of how these patients are. NOT ONCE did he 

have a follow up whilst waiting how he was, not even virtually through the pandemic. If a Dr could see 

this maybe patients like him would be moved up sooner.

Strongly 

agree 

Shorter waiting times NA NA 65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

54 Yes Your operation? Not sure / 

Don't know

I was seen at the Princess of 

Wales Hospital, but told they 

would probably do the operation 

in Neath Port Talbot Hospital

Knee It would be good to have some view  of the expected waiting time I have Strongly 

agree 

To get the waiting list down as soon as possible I can't think of any No, I don't think so 65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

55 Yes An appointment to 

see the Consultant?

Neath Port 

Talbot 

Hospital

Foot / 

ankle

Keep me informed of progress of when my upcoming Ultra Sound Scan will be prior to my follow up 

consultation. 

Strongly 

agree 

To have dedicated centres of excellence with specific expertise concentrated in one 

centre. 

Possible additional travelling 

for treatment/operations. 

I believe the proposals would provide better value for NHS money. Enable more interaction 

between staff & sharing of expertise & experience. 

We’re all human beings. N/A 75+ Male Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

56 Yes An appointment to 

see the Consultant?

Not sure / 

Don't know

Still waiting for the hospital to 

advise 

Knee Engage and keep me up dated. Make it easier to understand what the wait times are for each stage. Agree Any change that reduces the amount of time people have to wait is progress. Being in 

pain constantly as a younger person in their early 50s is depressing and has a huge 

impact on my life

I don’t see any disadvantages 

as long as the process works 

and there are no further set 

backs 

I think it’s positive news the issues are being addressed - but given the volume of people 

waiting how does that transcribe to actual wait times 

I would like to think not Not sure 45-54 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

57 Yes Your operation? Princess of 

Wales 

Hospital

Hip Stronger pain relief. I am currently taking 8 zapping qds. Strongly 

agree 

Hopefully it would speed up the process of more operations , waiting lists cut. I can't see any disadvantages 

at this point.

This seems the most positive thing that's happened for our NHS in Wales for years. No 65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

58 No Agree Specialised services - local community will be clear on where they will need to go in 

respect of orthopaedic need

Some patients will wait 

longer for treatment some 

going to private agencies 

There is a risk that 

Departments will be 

reluctant to deal with 

specialist cases - financial 

implications may be 

considered before 

accepting patients based 

on need

Independent board 

considering 

implications of non 

action - board 

including members 

from groups of 

protected status - 

disabilities ethnic 

minorities, LGBQT etc

55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Prefer not to say No religion No None taken / not 

applicable

Yes

59 Yes Your operation? Not sure / 

Don't know

Paid to see orthopaedic surgeon 

due to severe painful arthritis in 

my knee.

Was told to expect a 4 year wait 

on NHS waiting list but if I paid 

£15,000 it could be done by him 

much quicker. Not really in a 

position to pay out that sort of 

money at this stage. Was told I 

could be put on “his” NHS list so 

think that is the case now. So 

does that mean I have to wait 

until his NHS gets much shorter 

or could I be operated by anyone 

with a shorter list.

Knee Would be nice to know how quickly the lists are going down Strongly 

agree 

Hopefully a sped up in the waiting list.

Also be wonderful to have a centre of excellence in this surgery at local Neath Porttalbot 

hospital.

NoneOrtho Orthopaedic surgery needs to be speeded up. People are living longer so mobility is essential 

to ensure older people can remain independent and therefore not be a drain on social care

Don’t jnow Not sure 65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

60 No Disagree If you will still have to wait two years for surgery then none. No real improvement in 

waiting list times. No staff to 

run the new unit.

Please look into outsourcing surgery to private clinics. This will cut the waiting list times until 

the new department is established. 

Not sure that this is a 

relevant question. 

55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No Yes

61 Yes Your operation? Not sure / 

Don't know

When put on list not told by my 

doctor.I was not told where my 

surgery would be performed 

Hip Keep me informed about the time I will have to wait to see a consultant and have surgery Strongly 

agree 

Neath Port Talbot is a modern clean efficient hospital. I recently had shoulder 

replacement surgery there.

It is better to have orthotics surgery in one place

None 75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Widowed. Christian (all 

denominations).

No Yes

62 Yes Your operation? Other Cym  taff lhb  Hip Keep me informed of availability my life is on hold Hopefully people can get surgery soon being pain free and mobile. None I feel the waiting lists are getting longer patients are left with no quality of life,I hope this plan 

goes ahead,I personally retired from the NHS 4years ago after 50 years service I am told it's a 

3//4 year waiting time so this would be a game changer for a lot of people.

No 65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Divorced. No religion No None taken / not 

applicable

Yes

63 Yes An appointment to 

see the Consultant?

Not sure / 

Don't know

Haven’t been told where I would 

have the operation 

Knee Follow ups to see if it’s getting progressively worse Strongly 

agree 

It’ll be done under one hospital None that I can see N/a No N/a 65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Widowed. Christian (all 

denominations).

No None taken / not 

applicable

Yes

64 Yes Other. Had hip done in 2017, still having problems, 

had steroid injection with ultra sound Sept 

21. Had follow up appointment 28th Feb 

2023 but had to cancel as couldn't get to 

Bridgend. Still waiting for  another 

appointment to be arranged.

Not sure / 

Don't know

Have to wait for follow up 

appointment to see the outcome 

of the injection. 

Hip Keep us informed of approximate how long to wait for appointments at regular intervals, as nearly 18 

mths went by before follow up on the injection. Feels like we are being forgotten and being left to get on 

with our daily lives in constant pain. 

Neither 

agree or 

disagree

Hopefully more up to date progress on informing patients on progress of consultations. 

And not having the inconvenience of travelling from Port Talbot to Bridgend Hospital 

when in constant pain.

Sounds good on paper, big 

question is will it go ahead, 

building thousands of 

patients hopes up that they 

will be treated sooner and 

My husbands quality of life has been completely ruined, he does not leave the house, to date 

this year he has been outside once, to attend his brother in law's funeral last week. Could only 

attend the church, could not make the interment. ( my brother in law had also been in agony 

for over 4 years with hip problems yes due to Covid things were put on hold which was 

understandable, but nearly 2 years later and unfortunately he passed away before he could 

have his 2nd hip replacement done. 😢

Every one should be 

treated equally no 

discrimination 

N/A 65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

65 Yes Your operation? Not sure / 

Don't know

Saw a Consultant at Morriston 

Hospital in 2018 and went on 

the list for a hip replacement 

operation in 2019. At that time it 

was assumed the operation 

would take place at Morriston 

Hospital but now four years later 

I’m not sure where it will take 

place. 

Hip Keep me informed, at the moment I am in complete limbo not being able to talk to anyone, not knowing 

how long before my operation will be carried out. Have been on the waiting list for four years but 

appreciate that Covid has not helped. But I appreciate an exact time cannot be given I would prefer to 

know where I am on the list and approximately when my op is likely to happen. As it stands I can’t make 

any plans not knowing when I’ll be contacted as I’d hate not to be available for the op and this is 

certainly having an affect on my mental state as well as the physical affect. 

Neither 

agree or 

disagree

The advantages will suit new people coming into the lists. I feel that those of us who 

have been on the lists pre 

Covid will be forgotten with 

these new changes. Also that 

we will always be pushed 

down the list for people who 

require more complicated 

surgery. 

My biggest complaint is the total isolation of not having contact with anyone who can keep 

me updated on the waiting list situation. Two years ago I was told I was classed as Category 4 

routine hip replacement since then the waiting list telephone line is never answered and 

consultant secretaries can offer no help at all. 

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

66 Yes Your operation? Morriston 

Hospital

Hip Nothing you can do and we all know nothing will happen. How about telling me that my surgery can be 

performed as I am in agony. Worked 40 years never claimed a penny and when help is needed there is 

none to be seen.

Agree 55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

67 No Agree shorter waiting times ? would any medical, ortho 

medical. stroke beds be 

affected in NPTH. ? would 

staff be moved

also ? what extra medical 

cover OOHNP out of hours 

and anaesthetic cover as very 

limited at present

please see queries above 55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Divorced. Christian (all 

denominations).

No None taken / not 

applicable

Yes

68 Yes Your operation? Not sure / 

Don't know

I'm on the waiting list for a Knee 

Replacement  and am uncertain 

as to which hospital my 

operation will take place as I live 

in Pembroke , Pembrokeshire.

Knee Let me know how long I will have to wait for my operation so that I can plan ahead. Strongly 

agree 

I might get my operation done sooner and have physio back up afterwards. None I have been waiting around 16 months for my operation and during that time I have been 

heavily restricted as to what physical activity I am able to do. It has affected my mental health 

also because I feel so very frustrated that my life has been put on nearly a total hold as I'm 

normally a very active person.

Don't know. Keep all patients 

informed on a regular 

basis as to when they 

may receive their 

treatment/ operation 

so to give them some 

kind of hope that 

they've not been 

forgotten.

65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Divorced. Christian (all 

denominations).

No None taken / not 

applicable

Yes

69 Yes Your operation? Other Denerveisation Spinal Nothing but I have been waiting already for 2 years + and they said it is still another 2to 3 years this is at 

withybush Pembrokeshire 

Agree Getting people seen to quickly Too many cancellations None 65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

70 Yes An appointment to 

see the Consultant?

Not sure / 

Don't know

Gp says I need a knee 

replacement...I am 82 years old. 

Knee Communication from consultant with waiting times Agree Older population who 

are time limiting because 

of age 

75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Widowed. Christian (all 

denominations).

No None taken / not 

applicable

Yes

71 No Strongly 

disagree

3 buses to get there from 

Swansea

See above No idea 75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Divorced. Christian (all 

denominations).

No None taken / not 

applicable

Yes

72 No Agree Recovers more time previously allotted to CBT patients. Links with additional resources 

coming on stream.

None relating to these 

specific proposals.

This document deals only with surgical cases and does not cover preventive work and early 

intervention to prevent escalation. I am currently benefiting from the excellent physiotherapy 

& hydrotherapy services based at Singleton and I would like to see a reassurance that these 

will continue across all sites at at least the present level.

I don’t know - I’m not in 

a position to speak for 

minority groups

A direct approach to 

relevant community 

groups?

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Never married and 

never registered civil 

partnership.

No religion No None taken / not 

applicable

Yes

73 No Agree Bridgend too far so Neath better.

Idea of prehab exercise is great. Important to recognise how this helps rather than just 

pain meds. Also a nice time to chat and ‘moan’ to others suffering similar complaints. 

Maybe even have a special place just for this??

None really

Not really

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Divorced. Christian (all 

denominations).

No None taken / not 

applicable

Yes

74 Yes Your operation? Morriston 

Hospital

Knee Send me more information on Orthopaedic Prehab service mentioned in in your article on changes to 

orthopaedic surgery services.  No one else has mentioned this service.

Disagree It will, hopefully, reduce the excessive waiting times for surgery. A reduced waiting time of no 

more than two years for 

surgery is still far too long.  A 

lot more resources will need 

to be employed to reduce 

surgery waiting times to an 

acceptable level.  

The goal to make sure that no one waits more than two years for an operation is laughable!! Anyone from any of 

these groups who has to 

wait for a far too long a 

period in pain and with 

reduced mobility caused 

by their illness.  I don't 

see many positive 

outcomes from your 

proposed changes - a 

slight reduction in 

waiting times for 

surgery???  Is that really 

all you can offer??

Put more resources 

into reducing waiting 

lists.  More support 

for people whose 

mobility is badly 

impaired by pain 

whilst waiting for an 

operation.

65-74 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Widowed. No religion No None taken / not 

applicable

Yes

75 Yes Not sure. Awaiting referral Other Arranging respite for the person I 

care for anything else can be 

decided

Knee Support me in caring for my husband.  Neither 

agree or 

disagree

Difficult to get to the hospital.  Not sure how I could manage it.  No support in travelling. Distance from home.  Post 

surgery long journey.  No 

support.

Better transport 

arrangements

75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

76 No Agree Shorten waiting lists, free up emergency beds in morriston No staff to staff it , NPTH 

runs on agency. No place for 

the sub acute elderly patients 

to go when being transferred 

from Morriston. Doctor cover 

out of hours

Will there be anaesthetic cover out of hours and competent orthopaedic on call? Where do 

you think the frail elderly patients that usually go to neath go? How will you staff it when the 

hospitals are already being covered by agency staff at phenomenal costs? Orthopaedic and 

spinal patients need nurses with that experience.

No 55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Married / In a 

registered civil 

partnership

No None taken / not 

applicable

Yes

77 No Neither 

agree or 

disagree

All people will be treated closer to home, offered appropriate Prehab opportunities and 

ultimately wait no longer than 2 years for surgery.

initially there will be delay 

because of more patients 

being added to the waiting 

lists

whole document is bewildering to the non healthcare engaged member of the public who is in 

no position to argue with it.

I didn't understand what 

the section of the 

proposals was about 

until I read this.  If all 

patients are individually 

treated with respect and 

dignity I don't see how 

the changes can have 

relevance or impact in 

this respect.

75+ Female Welsh / English / 

Scottish/ Northern 

Irish / British

No. Straight/Heterosexual Widowed. No religion No None taken / not 

applicable

Yes



78 Yes Your operation? Morriston 

Hospital

Hip I have received no support whatsoever and have not been seen by anyone regarding my hip replacement 

since 2019 when I last saw my consultant Mr Mullins. I am now bedbound with a commode next to my 

bed and feel I have been completely forgotten about. I was given a date I  December 2019 to have my hip 

replacement done at Sancta Maria by Mr Woodnutt, who had asked for an xray to be done and after 

seeing the xray he had told me my hip replacement would be even more complicated than he had 

thought but he thought he could still do it and also would ensure the leg difference would be sorted out 

as my left leg is longer after having my left hip replacement 30 October 2018. However Sancta Maria 

then cancelled my operation 2 days before the surgery date of 6th December 2019.

I then saw Mr Mullins in 2020 after I had been given a 2nd date for Sancta Maria with Mr Mullins as my 

surgeon and he had said he thought it could be done at Sancta Maria but they later cancelled the 

operation again without even contacting me or letting me know and I was then given a date for pre.op 

assessment in Morriston hospital in April 2020,which was cancelled due to Covid.   

Strongly 

agree 

Hopefully the extreme length waiting lists will be massively reduced with patients 

receiving their hip replacements much much sooner than now. I have been waiting since 

December 2018 to have my right hip replacement after it being bone on bone since 

2017 and I was told by Mr Mullins in 2019 that the hip was already necrotic but as 

Morriston hospital was also an A&E hospital there were never any free theatre slots for 

patients on his waiting lists and neither were there any free hospital beds for them 

either.  I was told in December 2018 that he was putting me on his emergency list, but 

in August 2019 when I saw him he told me there were 300 people on his urgent waiting 

lists and that his hands were tied as he was only permitted to operate on trauma 

patients who presented via A&E and he had only carried out,5 or 6 hip replacements so 

far this year. He advised me to complain to the head of the hospital and also to my local 

Welsh Assembly Member as they were the only ones,with any power to change 

anything. I then contacted my local Welsh Assembly Member Mike Hedges and it was 

after that that I was offered 2 dates for my hip replacement by Sancta Maria but they 

had then cancelled them each time. I'm hoping that the,proposed changes would mean 

patients will be seen more rapidly and also get their hip replacements done in a timely 

manner and not leave them until they are like myself needing complicated surgery, 

especially since I was told I was too young for,surgery at my first appointment in August 

2016 when I had my first appointment for my left hip and xray had showed it was bone 

on bone,and needed doing sooner rather than later. It was eventually replaced 30 

October 2018 but by that time my right hip was also bone on bone and it is my right hip 

that has taken the brunt of the pain and damage from when my left hip was first 

causing me pain. By the time I had my left hip replacement I was walking completely 

bent over forward and needing a wheelchair. I am now,left bedbound and 

housebound,and needing a,wheelchair to go anywhere and I barely ever leave my home 

except for hospital appointments. I cant believe how I have been left like this in terrible 

pain and agony constantly and needing high dose morphine slow release tablets and 

I can't see any disadvantages I feel I am just left at home alone bedbound and housebound with no chance of having an 

appointment with my consultant or anyone else from Orthopaedics and I am not even sure if 

my name is still on the waiting list since I had trouble with my gallbladder in 2021. I had 

keyhole surgery to remove my gallbladder,which was unsuccessful and was later discharged 

after being told to go home and recouperte and get better so I would be ready for my right hip 

replacement.  I did this and was then on holiday in Carmarthen Bay at a caravan site in May 

21,2022,for my 60th birthday when I,became very ill overnight and had to ring an ambulance 

and was taken to Glan Gwili hospital where they found that I had a gallstone and I then had an 

endoscopy to remove the gallstone and,was discharged with no follow up appointment 

needed. My gp had written to Mr Mullins in April 2022 asking him to put my name back on 

his waiting list as I was now much more fitter and ready for surgery but i can only guess that 

when Mr Mullins received the letter that when he looked at my file he would have seen that I 

had been admitted to hospital again with gallbladder problems and had refused to put my 

name back on his waiting list for hip replacement. That was in May 2022 and I have had no 

further problems with my gallbladder but because Mr Mullins would not put,my name back 

on his waiting list my gp surgery then wrote a referral back to Mr Kambal asking him 

to,remove my gallbladder. I am now waiting to have an MRI on my gallbladder,which I'm 

hoping will show,my gallbladder is no longer a,problem so that I can then have my right hip 

replacement which I so desperately need so I can actually start to live a,normal life,and not,be 

bedbound and housebound due to the state on my right hip.,I feel so helpless,and hopeless. 

My life is passing me by without me being a grandmother to,my 4 grandchildren, one of who 

is needing to be fed,via a pump in a peg in her tummy and I cannot help by looking after her to 

give my daughter a break. This is my only hope of being heard.

No 55-64 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Divorced. Christian (all 

denominations).

No None taken / not 

applicable

Yes

79 Yes Your operation? Not sure / 

Don't know

Unsure, wherever dr m.b. dodd is Hip Inform me of lists ect as waiting on knee same side, already had lthr with mr dodd Agree Please surgery sooner Na Tlhr 2019 need right trhr since this date...further investigation confirms knee replacement 

same side. Im 42 no life quality 

Na Na 35-44 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes

80 No Neither 

agree or 

disagree

Everything in one place, rather than going to separate hospitals for consultation and 

then treatment or physiotherapy 

Transport. Big problem, no 

direct buses from Swansea to 

the hospital. 

None Disabled people. No 

direct transport 

Direct bus service 55-64 Male Welsh / English / 

Scottish/ Northern 

Irish / British

Yes, limited a little. Straight/Heterosexual Prefer not to say Christian (all 

denominations).

No Yes

81 Yes Your operation? Morriston 

Hospital

Hip Information to a rough timeline Had a hip pre op 21 months ago No letter since 

Money wasted doing them when no op done 

Agree Keep patients informed  , disability payments should be made available if condition bad 

enough to need the op years ago and in great pain daily 

65-74 Male Welsh / English / 

Scottish/ Northern 

Irish / British

White and Black 

Caribbean

Yes, limited a lot. Straight/Heterosexual Married / In a 

registered civil 

partnership

Christian (all 

denominations).

No None taken / not 

applicable

Yes

82 No Agree 35-44 Female Welsh / English / 

Scottish/ Northern 

Irish / British

Bisexual Married / In a 

registered civil 

partnership

No religion No None taken / not 

applicable

Yes


