Appendix 1

Quarter 3 - DolS Information - 1.10.2021 to 31.12.2021

PC:DOL Referrals N=

SPC Chart for DOL Referrals over time {01-0ct-21 to 31-Dec-21 ) 2 Sigmas

100
80 L g Referrals by Day of Week N= 224
B0 40
- e M M M e mmm
40 .
20
0 30
5 & &
g & % zs
o 5 7]
& 2 &
©) = Outliers Referral Monti -0

| Show Line Chart | Show SPC Chart |
Referrals Decisions (sign off) Section 12 Breaches Within

2 24 2 18 0 1 25 94 Day | Requ;sts Contact (Site) | Contact (Ward) | Mot Signed

Saturday
Sunday

Maonday
Tuesday
Wednesday
Thursday
Friday

n Month Breaches N= Granted Dol s signed off within or breaching time scales
Dol In Month Breach time (01-Oct-21 to 31-Dec-21 ) I
n Month Breaches over ime (01-Ocf = Dols Granted within timescales and those who have breached{01-0ct-21 to 31-Dec-21)
50 - = e e e e e e e e e e = -
Breached
40 1 Within
Other
30
20
10 94
’ _ - - 124
o =1 =
&l o (&)
3 5 8
a 2 &
© = Outliers

Page 1 0of 2



Appendix 1

Cummulative Totals - 01.04.2021 to 31.12.2021
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