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1. PATIENT EXPERIENCE UPDATE 

 
For the month of March there were 171 Friends and Family survey returns with overall score of 91%. 
 
Heat map below showing F&F scores; when asked the question ‘Overall, how was your experience 
of our service’. 
 

 

Primary, Community & Therapies Service Group Heat Map  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Primary, Community & Therapies Service Group by theme 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SERVICE GROUP REPORTS – All Wales Feedback 



Primary, Community & Therapies Service Group – All Wales Feedback 

 

 

 

Top themes – Primary, Community & Therapies 

Professional and competent 

Top keywords mentioned for ‘professional and competent’           Professions that received feedback 

 

 

 

 

 

 

 

Friendliness 

Top keywords mentioned for ‘friendliness’                                        Professions that received feedback 

  
  


