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Total Respondents: 68

Survey: HMP Prisoner Feedback Survey
Start Date: 2022-02-01 00:00:00 End Date: 2022-02-21 23:59:59

Results from: All Tiers

Question 1: Please mark which service you have been involved with?

Available Answers Responses Score (%) 100
Crisis & intervention team 17 29.82%
Substance misuse 22 38.60% 80 66.67%
Lighthouse clinic 14 24.56% 60
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Question 2: How would you rate the service?
Available Answers Responses Score (%) 100
Awful 14 20.59%
Not happy 7 10.29%
Don't know 2 2.94% 801
Ok 13 19.12%
Happy 18 26.47% 60
Amazing 14 20.59%
Total 68 100%
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Total Respondents: 68

Health Board

Survey: HMP Prisoner Feedback Survey

Start Date: 2022-02-01 00:00:00

Available Filters:

End Date: 2022-02-21 23:59:59

Note: The available filter selection is dependent on the report that is being generated.

Filter Option

Site

Service Group

Selection

130 D3 Board Secretary - Dir,130 D3 Chief Operating Officer - Dir,130 D3 Clinical Medical School - Dir,130 D3
Clinical Research Unit - Dir,130 D3 Delivery Unit - Dir,130 D3 Director of Strategy - Dir,130 D3 Director of
Transformation - Dir,130 D3 EMRTS - Dir,130 D3 Finance - Dir,130 D3 Informatics - Dir,130 D3 Medical Director -
Dir,130 D3 Nurse Director - Dir,130 D3 Workforce & Organisational Development - Dir,130 SDU - Mental Health &
Learning Disabilities - Dir,130 SDU - Morriston Hospital - Dir,130 SDU - NPTS Delivery Unit - Dir,130 SDU -
Primary Care & Community - Dir,Board Secretary ,Caswell Clinic,Cefn Coed Hospital,Chief Operating Officer
,Clinical Medical School ,Clinical Research Unit ,Community,Delivery Unit ,Director of Strategy ,Director of
Transformation ,EMRTS ,Finance ,Glanrhyd Hospital,Gorseinon Hospital,Informatics,Learning Disabilities,Medical
Director,Mental Health,Mental Health & Learning Disabilities,Morriston Hospital,N/A,Neath Port Talbot
Hospital,NPTS,Nurse Director ,Primary Care & Community,Singleton Hospital,Staff, Tonna Hospital,Velindre
Cancer Centre,Workforce & Organisational Development

130 Adult Directorate - Serv,130 Associate Service Group Director - Serv,130 Audiology - Serv,130 C&YP -
Serv,130 Cancer Services - Serv,130 CD&T - Serv,130 CDAT Directorate - Serv,130 D3 Administration -
Serv,130 D3 Chief Operating Officer Support - Serv,130 D3 Clinical Medical School - Serv,130 D3 Clinical
Research Unit - Serv,130 D3 Contracting - Serv,130 D3 Corporate Strategy - Serv,130 D3 COVID 19 Response -
Serv,130 D3 Delivery Unit - Serv,130 D3 Director of Transformation - Serv,130 D3 Directorate Support - Serv,130
D3 EMRTS - Serv,130 D3 Estates - Serv,130 D3 Head of Operational Services - Hotel Services - Serv,130 D3
Health Records - Serv,130 D3 Informatics - Serv,130 D3 Medical Director Support - Serv,130 D3 Medical
Education & Education Centres - Serv,130 D3 Medical Workforce & Workforce Planning - Serv,130 D3 Nurse
Director Support - Serv,130 D3 Nurse Education - Serv,130 D3 Operational Workforce - Serv,130 D3
Organisational Development & Wellbeing - Serv,130 D3 Post Grad Departments - Serv,130 D3 Quality and
Safety - Serv,130 D3 Strategy & Development - Serv,130 D3 Therapies & Health Sciences - Serv,130 D3
Workforce Information, Rostering, Bank & Unions - Serv,130 Development and Commissioning - Serv,130
Forensic - Medium Secure Directorate - Serv,130 Group Management - Serv,130 Head of Nursing - Serv,130
Head of Psychology & Therapies - Serv,130 Hospital Operations - Serv,130 IMM - Serv,130 LD - Cardiff
Directorate - Serv,130 LD - Cwm Taf Directorate - Serv,130 LD - Learning Disabilities Management - Serv,130 LD
- Swansea Directorate - Serv,130 MH Management - Serv,130 MHLD Bridgend Locality - Serv,130 MHLD Other
CC's - Serv,130 MN Clinical Services Group - Serv,130 MN Hospital Operations & Emergency Care - Serv,130
MN Integrated Surgical Service Group - Serv,130 MN Medicine Service Group - Serv,130 MN Specialist Surg
Service Group - Serv,130 MN Unit Management - Serv,130 Nurse Director - Serv,130 Older Peoples MH
Directorate - Serv,130 PC&C Management - Serv,130 Perinatal Directorate - Serv,130 Podiatry, Orthotics, MCAS
& Chronic Pain - Serv,130 Primary Care - Dental, Pharmacy & Optometry - Serv,130 Primary Care - General
Practice - Serv,130 Rehabilitation Directorate - Serv,130 SALT - Adult Services - Serv,130 SALT - Paediatric
Services - Ser,130 Therapies - Serv,130 Unscheduled Care & Medicine - Serv,130 WH&O - Serv,Administration
,Chief Operating Officer Support ,Medical,Mental Health & Learning Disabilities Service Group,Mental Health and
Learning Disabilities Service Group,Morriston Group,NPT & Singleton Group,Nursing,Operational
Services/Delivery,Primary Community Therapies Group,Radiation Services,SACT Services,Staff
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Total Respondents: 68

Health Board

Survey: HMP Prisoner Feedback Survey

Start Date: 2022-02-01 00:00:00

Service Type

Patient Type
Ward/Clinic

Survey
Question
Response

Category

Start Date

End Date

End Date: 2022-02-21 23:59:59

Dietetics, Speech and Language,130 Adult MH Community Services,130 Adult MH Inpatient Services,130 D3
Administration,130 D3 ARCH,130 D3 Bay Field Hospital,130 D3 Capital Planning,130 D3 Chief Operating Officer
Support,130 D3 Clinical Medical School,130 D3 Clinical Research Unit,130 D3 Contracting,130 D3 Corporate
Planning,130 D3 Delivery Unit,130 D3 Director of Transformation,130 D3 Directorate Support,130 D3
EMRTS,130 D3 Energy & Environment,130 D3 Estates Management Support,130 D3 Health Board,130 D3
Health Records,130 D3 Hotel Services Neath,130 D3 Hotel Services SN,130 D3 HR Directorate Support,130 D3
ICT Programmes, 130 D3 Informatics Management,130 D3 Information Assistance,130 D3 Information
Services,130 D3 IT Operations,130 D3 Llandarcy Field Hospital,130 D3 Management,130 D3 Medical Director
Support,130 D3 Medical Education,130 D3 Medical Workforce & Workforce Planning,130 D3 MN/Neath
Estates,130 D3 Nurse Bank,130 D3 Nurse Director Support,130 D3 Nurse Education,130 D3 Operational
Workforce,130 D3 Organisational Development,130 D3 Outpatients,130 D3 Post Grad Centres,130 D3 Post Grad
Libraries,130 D3 Quality and Safety,130 D3 Rostering,130 D3 Service Planning,130 D3 SN Estates,130 D3
Strategy & Development,130 D3 Therapies & Health Sciences,130 D3 Undergraduate Education,130 D3
Workforce Information, Rostering, Bank & Unions,130 Occ Health & Wellbeing,Acute Clinical Team,Adult
Community Mental Health ,Adult Unscheduled Care,Adult Unscheduled Care Mental Health,Audiology,Burns &
Plastic / Surgery,Cancer,Cardiac Physiology,Cardiac Rehabilitation,Cardiology / Surgery ,Cardiothoracic /
Surgery,Children & Young People,City Cluster,Clinical Diagnoistics & Theraptuics,Clinical Diagnostics &
Theraptuics,Clinical Diagnostits & Therapeutics,Clinical Physiology,Community Cardiac Rehabiliation,Community
District Nursing,Community Drug and Alcohol,Community Healthy Bladder & Bowel Service,Community Mental
Health Team,Community Resource Team,Community Wound Service,Critical Care / CSS,CSS,Dietetics,District
Nursing,ECHO,Forensic,Gorseinon ,GPOOH's,Health Visiting,Hospital Operations,Learning Disabilities, MCAS
Trauma & Orthopaedics,Medical,Medicine,Medicine's Management,Mental Health Inpatient,Nuclear
Medicine,Nursing,Nutrition & Dietetics,Occ Therapy,Occupational Therapy,Occupational Therapy Paeds,Older
Persons Mental Health,Operational Services,Orthopaedics,Orthopaedics / Surgery,Palliative Care,Persistent Pain
Service,Phsyiotherapy,Physiotherapy,Physiotherapy ,PRAMS,Radiology,Radiotherapy,Rehabiliation and
Recovery,Rehabiliation and Rerovery ,Renal / Medicine,SACT,School Nursing,Sexual Health,Site Management /
ECHO,Speech & Language Therapy,Staff,Stroke / Medicine,Surgery,Urology Surgery,Women's Health &
Opthalmology

A&E Inpatient,Outpatient,Supportive Care

All Filters Selected

HMP Prisoner Feedback Survey
All Questions Selected
All Responses Selected

Standard

2022-02-01 00:00:00
2022-02-21 23:59:59
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