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This is the 4th edition of the
Quality newsletter from the Welsh
Health Specialised Services team
in Wales. Our plan is for these to
be published on a quarterly basis
to supplement reports and data
already provided through different
forums into Welsh Health Boards.

This Newsltter is available
in Welsh on request.
Mae’r Cylchlythyr hwn ar
gael yn Gymraeg ar gais.

This gives an overview of some of
the work we are involved with, and
presents some of the highlights
from a commissioning perspective.
The services commissioned from
WHSSC are provided both in Wales
and in England; this will only
provide a snapshot of our work.
Permission has been provided for
the content included.
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Reporting

WHSSC do not investigate incidents but are responsible for supporting
the investigations into these alongside the monitoring and reporting to
the Health Boards. WHSSC are responsible for ensuring the delivery of
safe services and ensure that trends or themes arising from concerns
have actions plans which are completed and support learning. WHSSC
facilitates the continued monitoring of commissioned services and work
with providers when issues arise. | il

Between the periods of January to
June 2023, there were 18 Patient
Safety Incidents and 10 Early Warning

Notifications logged.

Early Warnlng
Notifications

18@

Incidents

Between the periods of January to
June 2023, there were 5 Patient
Safety Incidents and I Early Warning

Notifications logged.
1
&

Early Warning
Notifications

5 ([

Incidents

Concerns raised with WHSSC
may involve a direct response
from the organisation or
involve a joint response with
the commissioning Health
Board or WHSSC may need
to ask the Health Board to
respond directly.
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Update from the Patient Care Team IPFR
(Individual Patient Funding Request)

The Patient Care Team receives and manages individual patient funding requests for
healthcare that falls outside of agreed range of services.

An overview of IPFRs processed in Quarter 4 2022-23 and Quarter 1 2023-24:

Number of
Requests
discussed by All
Wales IPRF Panel

Number of
Requests
discussed as
Chairs Actions

oo |0
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Rare Disease Day - 28th February 2023

Care ano
Respond

On Rare Disease Day, a new App was
unveiled by Health and Social Services
Minister Eluned Morgan. The Care and
Respond app has been developed in Wales
by Science & Engineering Applications Ltd,

in collaboration with various patient groups
and the NHS, with Welsh Government
funding to support clinical decision making
in cases of emergency and other time critical
situations.

Click the picture to be taken to
the Care and Respond website.

Scan the QR code/
The Welsh Government is currently click on it to be
implementing the Wales Rare Diseases taken to the Wales
Action Plan, and funding the UK’s first SWAN 'ﬁ..'- At Rare Diseases Action
(Syndrome Without a Name) Clinic, based at éﬁ&ﬂ Plan 2022-2026.

the University Hospital of Wales, in Cardiff.

Medical Devices Swansea Bay’s Rehabilitation Engineering
Unit (MPCE)/Artificial Limb and Appliance Service (ALAS)

Swansea Bay’s Rehabilitation Engineering Unit (MPCE) recently had an article published
in Scope, the member magazine of the Institute of Physics and Engineering in Medicine
(IPEM).

The article reflects the approach in Swansea to achieving Medical Devices Regulations
compliance through implementation of quality management systems within individual
services (including Swansea’s Artificial Limb and Appliance Service), and direction and
coordination through the Health Board wide ‘"MDR Assurance Group'.

The work of the Health Education and
Improvement Wales (HEIW) MDR Group is also
referenced, plus how Swansea has recently
collaborated with BCUHB regarding ‘MDR
Preparedness’ and the benefits of cross-Health
Board collaboration (i.e. sharing of specialist
knowledge, efficient ways of working, aligned
approaches) to reduce the corporate and
operational risks, including of commissioned
services.

Scan the QR code/
click on it to

be taken to the
Summer edition of
Scope which features
this excellent article
(page 32)!
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https://www.ipem.ac.uk/resources/other-resources/scope/scope-summer-2023/
https://executive.nhs.wales/networks/implementation-groups/rare-diseases/wales-rare-diseases-action-plan-2022-2026/
https://www.careandrespond.com/
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QuicDNA
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Living Donor Transplant

QuicDNA is a clinical trial that will
evaluate the benefits of an innovative
liquid biopsy test in people with
suspected lung cancer. The trial will
look at how the use of the liquid biopsy
test earlier in the diagnostic process
could improve and speed up diagnosis,
reduce the time between diagnosis and
treatment, and eventually inform how
the technology can be used for other
types of cancer.

The Minister for Health and Social
Services Eluned Morgan MS visited
the Institute of Medical Genetics at
University Hospital of Wales to learn
more about the launch of the QuicDNA
clinical trial.

QuicDNA was presented by Sian Morgan
at the Thoracic Education Event hosted
by Wales Cancer Network on 19th

May. In the future, QuicDNA has the
potential to provide a simple, accessible
and reliable means of investigating
suspected cancer, screen asymptomatic
cancer patients and less invasive
monitoring for cancer recurrence.

From left to right: Charles Janczewski, Dr Magda
Meissner, Eluned Morgan MS, Sian Morgan

Dr Doruk Elker, Clinical Lead for Transplantation has shared the fantastic success of the
Living Kidney Donor (LKD) Transplant Program.

41 living kidney donor transplants were completed in the 2021/22 financial year and is
the highest number of living donor transplants the team have done in Cardiff in a decade!
In addition, 5 living donor nephrectomies were completed, of which four were non-
directed altruistic donors. Two children were transplanted in Bristol after the donor and
recipient work-ups were completed in Cardiff. The team are encouraged that this strong
activity will continue as there are 14 LKD transplants already booked until mid-July with
many more in the planning stages.

“Congratulations to the Live Donor team and the wider transplant team for
their dedication and commitment to make this happen for the patients and
’ their families.”

We also thank our Nephrology colleagues for educating CKD patients and

their families about the benefits of living kidney donation and referring
them in a timely fashion. This is reflected in the latest NHSBT report which
» demonstrates that Cardiff Transplant Unit has the highest rate of pre-emptive

h .. . f ”
living donor kidney transplants in the UK.
”» 0 — Dr Elker
]
> ) . n
- L1 A

An amazing achievement, we are sure you will agree!
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UK Kidney Conference International Nurses Day and International
Day of the Midwife

WHSSC Patient Care and Quality
Teams displayed memorabilia to
celebrate International Nurses Day
and International Day of the Midwife
collectively. A massive thank you to
Theresa Williams of the Patient Care
Team for baking cupcakes and Welsh
cakes!

The Welsh Kidney Network were one of
the many exhibition stands represented
at the UK Kidney Association’s ‘UK
Kidney Week’ (UKKW) event which is
an annual occurrence and the largest
UK Conference event for Kidney
Professionals. 2023’s event was hosted
at the ICC Newport on the 5th-7th
June.

The Walton Centre

This was the first time that this national
event had been hosted in Wales and

a number of the WKN'’s clinical leads
were able to promote the excellent
work going on across our nation, from
Transplantation to Home Therapies,
Digital infrastructure to Workforce
audits. This, alongside the Welsh
Minister for Health and Social Care
services’ Key Note speech in which

The Walton Centre have launched a six
stage process The 'Six WALTON Steps’

highlighting their vision of an excellent Rama s Ef:ﬁ]';,oumey
Patient and Family Journey. Through
feedback, they have developed a shared
vision for the ideal patient and family
experience at The Walton Centre and
included initiatives such as pet therapy
across the trust, music sessions and

The Walton Centre
NHS Fou ion Trust

the WKN were highly commended, led From left to right: Sarah McMillan, AnnMarie Easter eggs delivered by the senior .
to a number of delegates visiting the Pritchard, Richard Davies, Jonathan Matthews, nursing team on Easter Sunday.
Network’s exhibition stand during the JennifertHolES
event.
s
Our Kidney Network is built on quality, best practice, technology c

and innovation, placing patients at the heart of everything we do.

Rivweydwarh Arevmau Cymuu
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Duty of Quality

The Duty of Quality forms part of The
Health and Social Care (Quality and

Domains of Quality (STEEEP)
Framework to assess quality and guide

Engagement) (Wales) Act 2020 and improvement.
WHSSC demonstrate how they are
meeting the Act: " Safe

* Timely

* Effective

* Efficient

* Equitable

* Person- centred

Evidencing the Duty of Quality

* Make use of existing performance, outcome and
delivery indicators and measures where possible

+ Patient and staff experience, information and stories
» Reports from inspectorate and licensing bodies

« Consideration of national clinical audits, reports,
inquiries

Reporting to support Annual Quality Report

Scan the QR code/
click on it to be
taken to The Duty

* Bimonthly QPS Chairs Report to Joint Committee
* Summary of Services in Escalation Trajectory
* Quarterly bilingual Quality newsletter

of Quality Statutory
Guidance 2023 and
Quality Standards
2023.

* Six monthly Innovation & Improvement Report
* QPS & WHSSC Annual Report
* Integrated Commissioning Plan (ICP)

* Incorporate STEEEP into all reporting templates
* Quarterly report to QPS to monitor progress
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South Wales Blood and Marrow Transplant

(SWBMT) Programme

St David’s Day 2023 marked the
40th anniversary of the first stem cell
transplant performed in Wales on 1st
March 1983.

A celebratory event was held on 24th
June to honour Dr Jack Whittaker who .
started the transplant programme, as o
well as other key founding members. /

e

L ey

TGMDC

s

FAST Stroke Campaign

FACE

Has their face fallen on one side? Can they smile?

ARMS

Can they raise both arms and keep them there?

SPEECH

Is their speech slurred?

TIME

To call 999 if you see any single one of these signs. g\ *

Awareness campaign ran at the end of
April and included TV, video on demand,
radio and social media advertising, as
well as coverage in the Welsh media.
The campaign aimed to raise awareness
of the signs of stroke and increase
knowledge of stroke as a medical
emergency.

Stroke is the fourth single leading cause
of death in the UK and the single largest
cause of complex disability. Increased
awareness of the FAST acronym has
been shown to lead to patients seeking
prompt help for stroke symptoms.

Early treatment not only saves lives but
results in a greater chance of a better
recovery.

NAM AR YR WYNEB

A yw'r wyneb wedi syrthio ar un ochr?
Ydyn nhw'n gallu gwenu?

ESTYN

Ydyn nhw'n gallu estyn y ddwy
fraich uwch eu pen a'u cadw yno?

SIARAD

Ydyn nhw'n cael trafferth siarad?

AMSER

Mae ymateb yn amserol yn hollbwysig. Ffoniwch >
999 os ydych chi'n gweld un o'r symptomau o uchod. : o €

PAN FYDD RHYWUN YN CAEL STROC, COFIWCH Y CAMNESA. 5[5


https://www.gov.wales/sites/default/files/consultations/2022-10/the-duty-of-quality-statutory-guidance-2023-and-quality-standards-2023.pdf
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Thoracic Education Event Patient Care and Quality Team Development Day

i

WHSSC Patient Care and Quality Teams attended a Team Development Day in
February in collaboration with Transport for Wales (TfW). Mark Hector, Training and
Development Manager at TfW was an excellent Facilitator in the Jigsaw Discovery
Tool and the Team look forward to future collaboration opportunities!

The Wales Cancer Network held the
Annual Welsh Thoracic Oncology Group
Education Event on Friday 19th May and
was attended by a wide range of MDT Rhwydwaith
members. Among the topics presented ' Canser Cymru
were Lung Cancer Screening, Sublobar
Resections, Robotics and Genomics.

Wales Cancer
Network

A big thank you to Rhiannon
Parker, Events Manager for The
Wales Cancer Network for providing
the pictures!




WHSSC - Newsletter 4t Edition, Spring/ Summer 2023

RCN Awards 2023

Leanne Amos, Jason Mohammad, Vicki Dawson-John, Kirsty John

awx

The arnual Royal College of Nursmg awards took place on 29th June at City HaII
Cardiff. WHSSC sponsors the Health Care Support Worker (HCSW) award and a
number of WHSSC staff attend the award ceremony along with Kate Eden (Chair):
The award is open to any Health Care Support Worker who is delegated work

.d|rectly by-a Registered Nurse, Midwife or Health Visitor in any setting, who has

runner-up, Kelly Browh! . 2

14

demonstrated commltment to prowdeng high standards of nursing and midwifery
care.-

A huge congratulatlons to the winner, Heathe-r Flemlng, and also to-the

Health Care Support Worker Award

Heather reduced the dis

s experienced by children and their parents and
vd childho c

service and rE'u.h as r'r|1n..r|.h|I::|rnn '|n|:| 11rn|I|P= as possible.

In giving préventative, early intervention care and support around toilet
training and contine . Heather aimed to achieve equity of health

outcomes, She gave educ; y ;

community, such as children's centres, preschools L

continuity of care. She also gave one-to-one ;uppnrt in the hurm: hulldmg

trusting professional relationships.

The contribution she made to overall health and wellbeing was pivotal at a

time which can be extremely challenging and upsetting. Her support helped

to reduce the waiting list for the paediatric continence senice and helped to

increase the number of fully toilet-trained children starting nursery or school,

The panel saw numerous examples where Heather's work led to significant

impact and improved outcomes for children, and it was clear that she o
continually strives for excellence.

HEATHER FLEMING

Early Years Bladder and Bowel

Azsistant Practitioner,

Cardiff and Vale University Health Board

From left to right: Krysta Hallewell, Emma King, Debra Davies, Kate Eden,

WHSSC - Newsletter

Quick Round up of Commissioning Teams

Mental Health and
Vulnerable Groups

5 year Mental health
strategy ongoing.

Review of current services
and further development

of these underway.

Cancer and Blood

Thoracic, Inherited
Bleeding Disorder and
Immunology Service

Improvement and
Innovation Days are

currently being planned.

Specialised Services

Strategy is underway.

Women and
Children’s

IVF Service Improvement
and Innovation Day
currently being planned.

Cardiac

Evaluation and actions
being taken forward from
service developments such
as dashboards for clinical
practice reporting.

Neurosciences and
long term condition

All Wales strategy to
improve outcomes and
experience of patients

receiving specialised

rehabilitation is underway.

Intestinal Failure

Ongoing work being
undertaken with the
recently formed IF
commissioning team and
as a result of the IF review
and Service Improvement
and Innovation Day.

Pwyllgor Gwasanaethau
Iechyd Arbenigol Cymru

Welsh Health Specialised
Services Committee

4t Edition, Spring/ Summer 2023
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Recognition of Significant Events and
Thank you’s

16

An excellent news story was published - The
North Wales Adolescent Service (NWAS) has
been awarded a Kitemark!

The National Participation Standards Kitemark,
which is awarded by youngsters, is achievable
for organisations who prove they are achieving
against the National Standards.

Scan the QR code/click on it to be taken to the news story!

Dr Thomas Hoare received recognition from
the Lord Lieutenant of West Glamorgan and
Penny Nurse, Project Manager for Traumatic
Stress Wales said

“Congratulations Tom - this is well
deserved and you should be VERY proud.”

The entire team here at WHSSC agree!

Youngsters commend north Wales
health board for its “commitment
to improving patient experience”

IN RECOGNTTION
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Useful Links

Adult Congenital Heart Disease (ACHD) Newsletter

The Winter and Spring versions of the ACHD Newsletter are

available here:

1

Click the PDF to
open the document.

J

HEIW Nursing Workforce Plan
Newsletter

HEIW produce a quarterly Workforce
Plan Newsletter and the Spring edition
is now available.

Mesothelioma UK Magazine

Mesothelioma UK are a support group

who publish a quarterly magazine and

the latest edition and archive can be
accessed here:

Scan the QR code/
click on it to

be taken to the
newsletter.

Scan the QR code/
click on it to

be taken to the
newsletter.

Perinatal Mental Health
Network Newsletter

The April Perinatal Mental Health
Network Newsletter is available here:

Scan the QR code/
click on it to

be taken to the
newsletter.

17


https://www.deeside.com/youngsters-commend-north-wales-health-board-for-its-commitment-to-improving-patient-experience/
https://executive.nhs.wales/networks-and-planning/wales-mental-health-network/perinatal-mental-health/perinatal-mental-health-network-newsletters/pnmh-network-april-2023/
https://heiw.nhs.wales/files/nursing-workforce-plan-newsletter-spring-2023/
https://www.mesothelioma.uk.com/our-magazine/
https://nwssp.nhs.wales/corporate-documents/whssc-newsletters/achd-newsletter-winter-heart-2022/
https://nwssp.nhs.wales/corporate-documents/whssc-newsletters/achd-newsletter-spring-ld-2023/
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For queries or detail on any aspect within this Newsletter, contact
Adele Roberts, Head of Patient Safety and Quality, or
Leanne Amos, Quality Administration Support Officer.

Email: Adele.Roberts@wales.nhs.uk / Leanne.Amos@wales.nhs.uk
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