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Professor Chris Jones  
Dirprwy Brif Swyddog Meddygol  
Deputy Chief Medical Officer 
 
 
 
 

Chief Executive Officers, LHBs and NHS Trusts 
All Health and Care Staff, LHBs and NHS Trusts 
 
 

17 September 2021 
 
 
 
Dear Colleagues  
 
A Heathier Wales was published in 2018 and set out the ten-year vision for 
health and social care in Wales, with quality and safety of care the primary focus 
in the provision of healthcare across Wales.  The Quality and Safety Framework 
now published will be a key driver to ensure quality and safety is firmly placed at 
the heart of NHS healthcare provision, from community care right through to 
acute services.    
 
This Quality and Safety Framework requires services to be built on the 
foundations of a robust quality management system, which continuously 
connects quality assurance, planning and improvement.  The COVID-19 
pandemic presents the NHS with a far greater challenge to adapt and improve 
services already significantly altered during the height of the pandemic, while 
remaining focused on meeting the quadruple aim within A Healthier Wales. 
 
It sets the direction for implementation of the Health and Social Care (Quality 
and Engagement) (Wales) Act, with particular emphasis on the duties of quality 
and candour, which come into force from April 2023.  The Framework facilitates 
organisations’ preparedness for the Act. 
 
Can you please share this Framework, link attached below, with all health and 
care staff within your organisations and continue to embed the ethos of good 
quality, safe care above all else.  
 
https://gov.wales/nhs-quality-and-safety-framework 

 
 
 
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fnhs-quality-and-safety-framework&data=04%7C01%7CJan.Firby%40gov.wales%7C46098a065d324a12077208d97818f206%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637672870791446184%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Tud1AklreLIA2K2curu%2FtO7sb1c%2BTlbLxDEJgs5XTdM%3D&reserved=0
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Further information will be shared about the National Programme and what this 
will mean in practice once the purpose, function and membership of the Quality 
and Safety Programme Board has been worked through in more detail. 
 
 
Yours sincerely 
 

 
 
PROFESSOR CHRIS JONES 
 


