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	Meeting Date
	10 October 2023	Agenda Item
	5.4

	Report Title
	Welsh Language Standards Delivery Group Update

	Report Author
	Len Cozens, Head of Compliance

	Report Sponsor
	Hazel Lloyd, Director of Corporate Governance 

	Presented by
	Len Cozens, Head of Compliance

	Freedom of Information 
	Open

	Purpose of the Report
	The purpose of this report is to inform the Workforce & Digital Committee of matters discussed during the September 2023 special meeting of the Welsh Language Standards Delivery Group (WLSDG). 

	Key Issues



	A special meeting of the WLSDG took place on 22/09/2023, to review and approve the Welsh Language Annual Report.
The Welsh Language Officer confirmed that the report looked at our performance in delivering the main focus areas of the Standards. The report detailed where progress in delivery had been made, but recognised that there was still a lot of work to do in a number of areas.
The report was positively received by the Group. Members felt it to be a balanced account of the Health Board’s position, and commented positively on the inclusion of staff profile pieces for the first time.
Continuing poor performance in respect of the capture of staff Welsh language staff skills via ESR was discussed. The Head of Compliance confirmed that additional measures had been put in place in an attempt to improve this position. At the request of the Group, it was agreed that the Report should also reflect the fact that our Health Board has volunteered to be an early adopter of the proposed new workforce solution for NHS Wales, enabling us to ensure that the new platform is fit-for-purpose and user-friendly.
The next meeting of the Group is scheduled for 20th November 2023, which will focus on a review of compliance with the Standards overall, including factors which are impeding our ability to comply.

	Specific Action Required 
(please choose one only)
	Information
	Discussion
	Assurance
	Approval

	
	☒	☐	☐	☐
	Recommendations


	Members are asked to:
· NOTE the contents of this report.

	Governance and Assurance


	Link to Enabling Objectives
(please choose)
	Supporting better health and wellbeing by actively promoting and empowering people to live well in resilient communities

	
	Partnerships for Improving Health and Wellbeing
	☐
	
	Co-Production and Health Literacy
	☐
	
	Digitally Enabled Health and Wellbeing
	☐
	
	Deliver better care through excellent health and care services achieving the outcomes that matter most to people 

	
	Best Value Outcomes and High Quality Care
	☒
	
	Partnerships for Care
	☐
	
	Excellent Staff
	☒
	
	Digitally Enabled Care
	☐
	
	Outstanding Research, Innovation, Education and Learning
	☐
	Health and Care Standards

	(please choose)
	Staying Healthy
	☐
	
	Safe Care
	☐
	
	Effective  Care
	☒
	
	Dignified Care
	☒
	
	Timely Care
	☐
	
	Individual Care
	☒
	
	Staff and Resources
	☐
	Quality, Safety and Patient Experience

	Failure to consider the preferred language options of patients, and/or to provide care via the medium of that preferred language, may have a detrimental effect on the quality of the care provided, and on the overall patient experience.

	Financial Implications

	Failure to comply with relevant Welsh Language Standards may result in sanction by the Welsh Language Commissioner, including financial penalty.

	Legal Implications (including equality and diversity assessment)

	Failure to comply with relevant Welsh Language Standards may leave the Health Board open to complaints, and investigations and sanction by the Welsh Language Commissioner. 

	Staffing Implications

	The Health Board has a statutory duty to facilitate and promote the use of the Welsh language amongst its staff, and to record and report on their Welsh Language abilities.

	Long Term Implications (including the impact of the Well-being of Future Generations (Wales) Act 2015)

	The Welsh language is a cross-cutting issue and is relevant to all seven well-being objectives of the Well-being of Future Generations Act. It is of particular relevance to Theme 7:  A Wales of vibrant culture and thriving Welsh language.

	Report History
	N/A

	Appendices
	N/A
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