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	Purpose of the 
Report
	This paper introduces the Health Board’s responses to the recommendations presented within the Older People’s Commissioner for Wales’ report entitled “Access Denied – Older people’s experiences of digital exclusion”.

	Key Issues



	· The Health Board was requested to respond to the recommendations set out in the Older People’s Commissioner for Wales’ report entitled “Access Denied – Older people’s experiences of digital exclusion”.
· The Health Board was able to provide positive responses to each of the recommendations.
· As the Health Board continues on its digital transformation journey, it is essential that risks pertaining to digital exclusion are mitigated against. Focus on the ongoing actions described in our responses will contribute significantly to our digital inclusion responsibilities.   

	Specific Action Required 
(please choose one only)
	Information
	Discussion
	Assurance
	Approval

	
	☐	☐	☒	☐
	Recommendations

	Members are asked to:

· NOTE: the Health Board’s response to the recommendations set out in the Older People’s Commissioner for Wales’ report on older people’s experience of digital inclusion.






Older People’s Commissioner for Wales: 
Access Denied – Older people’s experiences of digital exclusion
SBUHB Response to Recommendations 

1. INTRODUCTION

This paper introduces the Health Board’s responses to the recommendations presented within the Older People’s Commissioner for Wales’ report entitled “Access Denied – Older people’s experiences of digital exclusion”. 


2. BACKGROUND

In January 2024, the Health Board received letter correspondence from Helena Herklots, Older People’s Commissioner for Wales, regarding her report on older people’s experience of digital inclusion. Within the report are a number of recommendations for Welsh Government, UK Government and public bodies which are focused on ensuring that: 

· Public bodies are meeting their duties under the Equality Act 2010 and other relevant legislation.
· Policies and strategies are delivering the action promised and that this is reflected in older people’s experiences. 
· Digital exclusion is central to discussions relating to the design and delivery of services. 
· The voices of older people who are not online or who have limited digital skills are heard and responded to. 
· Further practical action is taken to ensure the availability of non-digital information and services in community spaces, and to support older people to get and stay online if they wish to and use the internet securely and confidently.

The letter requested a response from the Health Board regarding the recommendations presented in the report. Unfortunately, due to competing pressures, there was a delay in providing the response. A letter was sent by the CEO on 10th May 2024, which addressed each of the recommendations, reiterating that the Health Board takes Digital Inclusion very seriously and while continuing to make advancements in the use of digital ways of working to improve services, equity of service provision for those unable to interact with the us digitally will remain a key focus.


3. GOVERNANCE AND RISKS

Modern digital, data and technology is essential to delivering the high-quality care our patients expect and enacting a more preventative model that supports residents to stay healthy. The Health Board is determined to take full advantage of digital technology to improve the quality, safety and efficiency of the care we provide to our population. In realising this ambition there is a risk that we disadvantage those who are not able to interact with the Health Board digitally or utilise the digital tools we provide. Therefore, the Health Board must mitigate against this by continuing to treat digital inclusion very seriously and enact the actions set out against the recommendations. 

4. FINANCIAL IMPLICATIONS

Financial implications associated with digital solutions and tackling digital inclusion will be addressed within individual business cases as required.

5. RECOMMENDATION

Members are asked to:

· NOTE: the Health Board’s response to the recommendations set out in the Older People’s Commissioner for Wales’ report on older people’s experience of digital inclusion.




	Governance and Assurance


	Link to Enabling Objectives
(please choose)
	Supporting better health and wellbeing by actively promoting and empowering people to live well in resilient communities

	
	Partnerships for Improving Health and Wellbeing
	☒
	
	Co-Production and Health Literacy
	☐
	
	Digitally Enabled Health and Wellbeing
	☒
	
	Deliver better care through excellent health and care services achieving the outcomes that matter most to people 

	
	Best Value Outcomes and High Quality Care
	☒
	
	Partnerships for Care
	☒
	
	Excellent Staff
	☒
	
	Digitally Enabled Care
	☒
	
	Outstanding Research, Innovation, Education and Learning
	☐
	Health and Care Standards

	(please choose)
	Staying Healthy
	☐
	
	Safe Care
	☒
	
	Effective  Care
	☒
	
	Dignified Care
	☐
	
	Timely Care
	☒
	
	Individual Care
	☐
	
	Staff and Resources
	☐
	Quality, Safety and Patient Experience

	

	Financial Implications

	 Financial implications associated with digital solutions and tackling digital inclusion will be addressed within individual business cases as required.


	Legal Implications (including equality and diversity assessment)

	None known

	Staffing Implications

	None known

	Long Term Implications (including the impact of the Well-being of Future Generations (Wales) Act 2015)

	· Long Term – Health and Social Care “A Healthier Wales” (2018) sets out a long term future vision of a ‘whole system approach to health and social care’, which is focussed on health and wellbeing, and on preventing illness
· Wellbeing of Future Generations Act (2015)
· Focus on prevention, not service provision.
· Prevent ill health, reduce impact of illness or injury and delay onset of frailty.
· Provide services to carers that prevent, reduce, or delay them developing a need for support.
· Primary Care Model for Wales (April 2019)
· Focuses on a whole system approach that integrates health, local authority and voluntary sector services, and is facilitated by collaboration and consultation.
· A more preventative, pro-active and coordinated care system which includes general practice and a range of services for communities
· Technological solutions to improve access to information, advice and care, and to support self-care.
· SBU HB’s Clinical Services Plan (2019-2024)
· Adoption of digital solutions and technology.
· Create a mobile workforce that is digitally connected to ensure staff work seamlessly to ‘Make Every Contact Count’. 
· Technology to support care closer to the patient’s home or in the community.

	Report History
	None



Appendix 1: Response to the Older People’s Commissioner
Appendix 2: Letter from Older People’s Commissioner
Appendix 3: Report on Older People’s Experience of Digital Inclusion
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