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Thank you for your request for information. Please find below our response.

Request and response:
1. Does your NHS health board deliver/commission Making Every Contact Count (MECC) training (or it's derivatives e.g. Making Every Opportunity Count)? If so, how many NHS staff have received MECC training?
There are a number of Making Every Contact Count national e-learning packages available to SBUHB staff via ESR e-learning.  Completion figures for each of these are as follows:
	 
	Places

	Course
	Completed
	Confirmed
	Withdrawn

	000 NHS Wales - Make Every Contact Count (MECC) - English Version
	1664
	293
	59

	000 NHS Wales - Make Every Contact Count (MECC) - Welsh Version
	6
	171
	165

	000 NHS Wales - Making Every Contact Count (MECC) Level 2
	13
	12
	1

	000 NHS Wales - MECC Alcohol Brief Intervention Level 2 (English)
	4
	4
	0

	000 NHS Wales - MECC Alcohol Brief Intervention Level 2 (Welsh)
	0
	1
	0

	000 NHS Wales - MECC Level 1: Healthy Weight Conversations (English)
	18
	10
	0

	000 NHS Wales - MECC Level 2: Healthy Weight Conversations (English)
	14
	7
	0



1. Does your health board deliver MECC training to individuals outside the NHS (e.g. local authority,  voluntary and community sector)? If so, how many individuals outside the NHS have been trained, from which type of organisations (e.g. local authority,  voluntary and community sector)?
No

1. Does your NHS health board deliver/commission Healthy Conversation Skills (HCS) training (or it's derivatives)? If so, how many NHS staff have received HCS training? 
Please see answer to question 1

1. Does your health board deliver MECC training to individuals outside the NHS (e.g. local authority, voluntary and community sector)? If so, how many individuals outside the NHS have been trained, from which type of organisations (e.g. local authority, voluntary and community sector)?
Please see question 2

1. How long have you been delivering any of the above training (MECC, HCS, or its derivatives)?
This training has been available via ESR as of 5th July 2017.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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