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Main Changes 
 

• Clinician to amend start date on ChemoCare to 7 days after Decision to Treat/clinic 
date. 

• Clinician to inform patient that pharmacy will book them into a clinic for counselling 
and arrange collection/delivery of medications. 

• Clinician’s secretary NOT to book next review date until start date confirmed by 
pharmacy team. 

• ‘Homecare patient information’ (appendix C and D or E) letter to be handed to 
patient at the end of clinic appointment: 

o Homecare provider for each regimen found in appendix A 
o Pharmacy staff will confirm with patient they have received a copy during 

pre-treatment counselling and provide the patient with one if they haven’t. 
• The generic e-mail contained in the pathway must be used to inform pharmacy of 

ALL new oral patients (individual pharmacists may also continue to be copied in). 
(However, it is acceptable for the clinician to inform the pharmacist directly during 
the clinic if there is a pharmacist present). 

• Patient will not start oral SACT treatment on same day as clinic appointment unless 
extenuating circumstances – please phone pharmacy if this is the case. 

 

Cycle 2 onwards 

• Patients are to be reviewed within 48 hours of the date their next script is due. 
Please see appendix B for further details. 
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Homecare Oral SACT Pathway – Lung patients only 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Consultant Team                     Pharmacy                 Patient                      Homecare               Lung CNS 

  
**Contact pharmacy directly on 01792 285443 for any urgent patients 
  

Patient reviewed in clinic & Treatment plan confirmed (DTT) 

• Informed Consent & patient priority as per treatment intent 
• Allocate & Annotate – start date of SACT to be 7 days in future** 
• Confirm treatment 
• Authorise treatment if bloods available    
• Ensure blood results available no more than 14 day(s) before starting SACT (book 

test & give blood form in clinic if not done already) 
• Inform pharmacy and lung pharmacist of new oral patient starting treatment: 

SBU.PharmacyOncologyHomecare@wales.nhs.uk 
sbu.lungcancerpharmacist@wales.nhs.uk – please give patient name, NHS no, 
treatment and phone number to call when ready to collect. 

• Lung team to liaise with pharmacy and inform patient date of collection of 
medication for cycle 1. 

Clinical Check Commenced 

• Treatment to be dispensed from Singleton Hospital Pharmacy for first 2-3 
cycles so any dose reductions can be actioned quicker.  

• Homecare registration form completed by Lung Pharmacist (once patient 
reviewed in telephone clinic after cycle 2-3.) 

Patient collects medication from 
Pharmacy on agreed date 

• Opportunity for patient to 
ask any further questions 

 
• Medication can be 

dispensed via Homecare 
after cycle 2/3. 

CNS to liaise with pharmacy for treatment pick-up/start 
date and contact patient (in absence of Lung Pharmacist) 
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Appendix C 

Oncology Homecare Service (Alcura) for Oral Cancer Medications 

 
About the service 

We use a company, called Alcura, to deliver your medicines to your home. A member of staff 
from the Pharmacy department will contact you following your clinic appointment to confirm 
you are happy to be registered to the service, and begin processing the home delivery. During 
the phone contact with Pharmacy, you will be advised when to collect a 14-day supply from 
Pharmacy, whilst the home delivery is being processed. 

Alcura will deliver medication to your home on a routine basis, based on the intervals of your 
prescription. We try to maintain the 14-day supply at home and arrange a delivery before you 
are expected to run out. 

 

What to expect 

 You are required to have bloods before each clinic appointment/prescription unless 
directed otherwise. 

 Once you have been reviewed in clinic, we send your prescription to Alcura. 
 Alcura will call you to arrange a delivery day and time, 3 days before the delivery is 

due. 
 Someone must be home to accept the delivery. 
 If you need to change the delivery, call Alcura. You can leave your name, NHS number 

and telephone number on their answerphone. They will respond to you within 24 
hours. 
 
 

Blood tests 

You will need to have bloods done before your next prescription is due. You will need to 
book your own blood tests (unless advised otherwise) and will be informed when the blood 
test needs to be done. If you are unable to organise a blood test, please call pharmacy. 
Blood forms will either be given to you during your clinic appointment or sent in the post by 
the doctor’s secretary. If you do not receive the blood form 1 week before your blood test is 
due, please call the secretary. 
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Useful numbers 

 

• Blood test booking 
(Please remember to book your bloods in advance to ensure you get an appointment.) 
 
Swansea Bay blood test booking number: 01792 601807                                                                                                             
To book online, please web search for “SBUHB BLOOD TESTS” or use the 
following link: https://sbuhb.nhs.wales/hospitals/a-z-hospital-services/blood-
tests/ 
 
OR scan the QR code which will direct you to Swansea Bay UHB website: 

 
 
 

 

Hywel Dda blood test booking numbers: 0300 303 9642 (PPH) or 07790 978 
684 (Glangwili) 
To book online, please use the following link: 
https://hduhb.nhs.wales/healthcare/services-and-teams/blood-tests/ 

                                                                                                              
• Cancer hotline / triage:  01792 618829 (Swansea Bay) or 0300 304 7430 

(Hywel Dda).  Call if you are acutely unwell relating to your cancer or the 
treatment you have received. 
 

• Singleton Hospital Pharmacy:  01792 285443                                                                                                                            
Call to discuss your prescription, if unable to collect supply from Singleton 
Pharmacy on the correct date, or any other concerns about your prescription. 
 

• Alcura:    0800 980 0686          
Call to discuss delivery day and time.  
Option 1: to organise a delivery.  
Option 3: to check timings of a delivery. 
 

You must attend your clinic appointments or your medicines homecare 
service may stop. 
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Appendix D 

Oncology Homecare Service (Sciensus) for Oral Cancer Medications 

About the service 

We use a company, called Sciensus, to deliver your medicines to your home. A member of 
staff from the Pharmacy department will contact you following your clinic appointment to 
confirm you are happy to be registered to the service, and begin processing the home 
delivery. During the phone contact with Pharmacy, you will be advised when to collect a 14-
day supply from Pharmacy, whilst the home delivery is being processed. 

Sciensus will deliver medication to your home on a routine basis, based on the intervals of 
your prescription. We try to maintain the 14-day supply at home and arrange a delivery before 
you are expected to run out. 

 

What to expect 

 You are required to have bloods before each clinic appointment/prescription unless 
directed otherwise. 

 Once you have been reviewed in clinic, we send your prescription to Sciensus. 
 Sciensus will call you to arrange a delivery day and time a few days before the delivery 

is due. Alternatively, you can arrange delivery through their phone app (see below). 
 Someone must be home to accept the delivery. 
 If you need to change the delivery, you can call Sciensus or contact them through their 

phone app.  
 
 

Blood tests 

You will need to have bloods done before your next prescription is due. You will need to 
book your own blood tests (unless advised otherwise) and will be informed when the blood 
test needs to be done. If you are unable to organise a blood test, please call pharmacy. 
Blood forms will either be given to you during your clinic appointment or sent in the post by 
the doctors’ secretary. If you do not receive the blood form 1 week before your blood test is 
due, please call the doctors’ secretary. 

 
Phone app 

Sciensus will provide an information pack with the first delivery of medications, which has 
information about their mobile phone app. The app enables you to take control of your 
deliveries, by updating your current stock levels and selecting convenient delivery dates. 
You can also track your deliveries. The app has a live chat feature, where you can directly 
contact Sciensus.  
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Useful numbers 

• Blood test booking  
(Please remember to book your bloods in advance to ensure you get an appointment.) 
 
Swansea Bay blood test booking number: 01792 601807                                                                                                             
To book online, please web search for “SBUHB BLOOD TESTS” or use the 
following link: https://sbuhb.nhs.wales/hospitals/a-z-hospital-services/blood-
tests/ 
 
OR scan the QR code which will direct you to Swansea Bay UHB website: 

 
 
 

 

Hywel Dda blood test booking numbers: 0300 303 9642 (PPH) or 07790 978 
684 (Glangwili) 
To book online, please use the following link: 
https://hduhb.nhs.wales/healthcare/services-and-teams/blood-tests/ 

                                                                                                              
• Cancer hotline / triage:  01792 618829 (Swansea Bay) or 0300 304 7430 

(Hywel Dda).  Call if you are acutely unwell relating to your cancer or the 
treatment you have received. 
 

• Singleton Hospital Pharmacy:  01792 285443                                                                                                                            
Call to discuss your prescription, if unable to collect supply from Singleton 
Pharmacy on the correct date, or any other concerns about your prescription. 
 

• Sciensus:  0333 103 9499          
Call to discuss delivery day and time. Alternatively, use the live chat on their 
phone app. 

You must attend your clinic appointments or your medicines homecare 
service may stop. 
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       Appendix E 

Oncology Homecare Service (Health Net) for Oral Cancer 
Medications 

Your medicines homecare service will be provided by Health Net Homecare. 

They have 2 services for patients: 

• Delivery of medication - first 2 weeks supplied by local hospital, then monthly supplies 
by Health Net (to allow for a 2 week “buffer” stock). 

• Blood and blood pressure monitoring 
o Bloods - Weekly for 4 weeks of treatment then monthly (unless bloods out of 

range, in which case done more frequently) 
o Blood pressure – weekly for 8 weeks then monthly 

Contact Details 

Contact your medicines homecare 
service provider to discuss: 

 

 Issues with your deliveries; 
 Low medication levels; 
 A change of personal details; 
 Going on holiday; 
 Issues with the blood/blood 

pressure monitoring service. 
 

 
 

Health Net: 0800 0833 060 

Select “homecare delivery and pharmacy 
services” for issues with medication 

supply. 

Select “nursing” for issues with blood 
monitoring. 

www.HealthNetHomeCare.co.uk 

Contact your Chemotherapy help-
line/triage if you: 

 

 Missed medication; 
 Are unwell / expecting 

surgery / have an infection; 
 Are admitted into hospital; 
 Prescribed additional 

medication. 
 
         
 

 
Triage (Singleton): 01792 618829 

 (Hywel Dda): 0300 304 7430 
 
 
 

Contact the Pharmacy department at 
Singleton hospital if you: 

 

 If you are running out of 
medication before your next 
appointment; 

 Complaints or incidents; 
 Would like to discuss any issues 

with the service. 
 

                    

 

Tel: 01792 285443   

Ext: 36193– Pharmacy Medical 
secretary 

Email:  

pt-lhb.abmucancerservices@nhs.net 

 

You must attend your clinic appointments or your medicines homecare 
service may stop. 
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