[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Bwrdd Iechyd Prifysgol Bae Abertawe
Swansea Bay University Health Board
Gwasanaethau Corfforaethol | Corporate Services
Un Porthfa Talbot | One Talbot Gateway
Parc Ynni, Baglan | Baglan Energy Park
Port Talbot SA12 7BR
Ffôn Phone: 01639 684 363

	
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 26-D-049 
Dyddiad / Date: 20 May 2026






Thank you for your request for information. Please find below our response.

Request and response:

The following information is provided to offer further context in relation to the figures provided in response to your request
· SBUHB holds data relating to information governance incidents, this is defined as any incident where there is an information governance component included. This can range from a breach of confidentiality to data integrity issues to availability of data. Information is not recorded in a way that differentiates “patient confidentiality breaches” as a category. However, patient confidentiality breaches are included within the figures provided. 

· To obtain information relating only to patient confidentiality breaches would require a manual search and trawl of each individual record which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

· For figures provided for ICO notified incidents and the period 2025-26; data included is not limited to patients only as this data was not consistently recorded at that time. Therefore, figures for these specific responses may also relate to staff, visitors or other data subjects and not solely patients.

· During the financial year 2025-26, breach categories were not consistently recorded for all incidents; therefore the table provided in at Q3 includes an additional row noting the breaches not categorised.
Please provide the following information in relation to Swansea Bay Health Board for 2025/26:
1. The total number of patient confidentiality breaches (including data breaches or unauthorised disclosures of patient information) recorded in 2025/26
1627 
Figures include “near misses” and incidents that are not directly attributed to the Health Board, but may require review, input or action from the Health Board eg. Royal Mail delivering a letter to an incorrect address.
Please note, that figures provided for 2025-26 include incidents not limited to patients only as the data was not collected in this way at that time. Therefore the figure provided may also include incidents relating to staff, visitors or other data subjects.

2. A breakdown of these breaches by financial year.
Please see Q1

3. Where recorded, the general category of breach (for example: human error, lost paperwork, IT-related incident, unauthorised access).

	 
	25- 26

	Data Availability
	62

	Data Integrity
	40

	Disclosure Electronic
	120

	Disclosure Paper
	130

	Disclosure Verbal
	11

	Lost in Transit
	<5*

	Lost/Stolen Hardware
	7

	Lost/Stolen Paperwork
	59

	Misfiled
	0

	Misfiled Electronic
	89

	Misfiled Paper
	484

	Non-Secure Disposal
	<5*

	Other
	50

	Technical Security Failing
	<5*

	Unauthorised Access
	67

	Category Not Recorded
	498

	Total No. of Breaches
	1627




4. The number of breaches in 25/26 that were reported to the Information Commissioner’s Office (ICO).
7

5. [bookmark: _Hlk216440947]The number of members of staff who were formally investigated for an alleged breach of patient confidentiality in each of the last five financial years.
This information is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

6. Where recorded, the number of those investigations that resulted in:
· No further action
· Informal action or retraining
· Formal disciplinary action
This information is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

[bookmark: _Hlk222922831]* Where fewer than 5 has been indicated we are unable to provide you with the exact number of cases as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
[image: cid:image002.png@01D7E51B.D422D810]

Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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