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Thank you for your request for information. Please find below our response.

Request and response:
You clarified on 11th May that you require information for patients across all settings – inpatients and outpatients.
Please provide the following information for the period 1st April 2025 – 31st March 2026: 
1. Does the Health Board record whether a patient is Deaf, hard of hearing, or a British Sign Language (BSL) user?   
a. If yes, please state how this information is recorded (e.g. categories used, patient record systems). 

It is not generally recorded across the health board but may be recorded in patient notes*.  Since Autumn 2025, the Audiology Team have been recording patients needing a BSL interpreter.  Since recording this information, we have 10 patients recorded as needing BSL interpreter.  We don’t record specific Dual Sensory.  We record patients that require Blind or Large print communication needs (since Autumn 2025). 

The categories recorded by the Audiology Team are:
· Blind
· Communication need – BSL interpreter
· Communication need – Easy read
· Communication need – Large print
· Communication need – Text phone
· Communication need – Interpreter
· None

1. How many patients are currently recorded as 
1. Deaf 	Not available*
1. Hard of hearing 	Not available*
1. Deaf blind 	Not available*
1. BSL users? 
Since Autumn 2025, the Audiology Team have recorded 10 patients as needing BSL interpreter. 

1. Does the Health Board record Deaf patients’ communication needs (e.g. requirement for a BSL interpreter)? 
1. If yes, how? 
1. If yes, are these needs automatically flagged for future appointments? 
Please see Question 1 above.

1. Does the Health Board provide professional BSL interpreters for Deaf patients across all its services? 
1. Please confirm whether this includes mental health and hospital appointments. 
The health board has a contract in place for the provision of professional BSL interpreters.  This is available health board wide and can be accessed by all services in the health board

1. Please provide the total number of BSL interpreter bookings made in each year during the period. 
582

1. In the same period, how many appointments involving Deaf patients took place where a BSL interpreter was: 
1. Requested 	797
1. Provided 	584
1. Requested but not provided 	213
This information has been obtained from the purchase orders raised in Oracle for the period 1st April 2025 to 31st March 2025

1. Does the Health Board have a written policy or guidance relating to accessible communication or working with Deaf patients? 
We do not have a written policy, but we have information available on our Intranet which directs staff members to services available to us such as Welsh translation and BSL and foreign language interpretation. We are currently in the process of updating our guidance around interpretation and translation services reiterating its importance and the requirement to provide this. 

1. Do you offer alternative methods to telephone communication for deaf people when contacting your service? If so, please specify which methods are available. 
This varies depending on the service, but written communication and text services are available.  Patients are encouraged to inform us in advance of outpatient appointments of any assistance required at an appointment.

* This information is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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