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Thank you for your request for information. Please find below our response.

Request and response:
Please could you provide the following information for your Health Board:
· Details of your current policy, guidance, or position on access to Continuous Glucose Monitoring (CGM) for people with diabetes.
Swansea Bay UHB does not currently have a standalone formal written policy specifically for CGM use. However, access to CGM is guided by national recommendations, and we follow NICE guidelines in determining eligibility and clinical use.

· The patient groups who are currently eligible to access CGM (for example by diabetes type, treatment type, age, pregnancy, hypoglycaemia risk, or any other criteria used).
Eligibility for CGM is based on NICE guidance and clinical assessment. This includes, but is not limited to:
· People with Type 1 diabetes
· Individuals with Type 2 diabetes using insulin where clinically appropriate
· Pregnant women with diabetes
· Patients at high risk of hypoglycaemia or with impaired hypoglycaemia awareness
· Other individuals where CGM is clinically indicated in line with NICE recommendations
Clinical judgement is applied to ensure equitable and appropriate access within these parameters.

· Copies of any relevant policies, guidelines, pathways, commissioning decisions, or other documents that describe or support CGM access criteria.
As noted above, there is no separate local written policy specific to Swansea Bay UHB. Practice is supported by adherence to NICE guidelines and national recommendations for CGM use.
· If no formal written policy exists, please confirm this and explain how decisions on CGM access are currently made and how clinicians are made aware of the groups that can access/ be prescribed CGM. 
In the absence of a formal local policy, decisions regarding CGM access are made through specialist diabetes teams using NICE guidance alongside clinical judgement. Clinicians are kept informed of eligibility criteria and best practice through:
· National guidance (NICE)
· Local diabetes service discussions and governance structures
· Professional updates and education within the Health Board
Additionally, Swansea Bay UHB recognises the challenges associated with deprivation in our local population. To support equitable access:
· We provide CGM readers/handsets for patients who do not have access to compatible smartphones
· We offer in-clinic support to download and review CGM data for patients who are unable to do this independently
These measures help ensure that patients can benefit from CGM technology regardless of digital access or literacy barriers.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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