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[bookmark: _Hlk221616318][bookmark: _Hlk221616289]Please note that every effort is made to cover rotas with Swansea Bay staff and bank staff. Only as a last resort do we look for agency cover.  Using agency staff can affect continuity of patient care. It also impacts on health board finances as agency cover comes at a premium rate.  As a result, the health board is taking several actions to limit the use of agency staff.  These actions include sympathetically supporting our own staff on long-term sickness so that they have the assistance they need to return to work where possible.

You asked:
Please could you provide me with the following information:
1. Total Non clinical Temporary agency spend from August 2025 to date (9/2/26), ( including admin and clerical roles, ancillary, IT, corporate functions and scientific, technical and clinical coding )
£294,836

2. Agencies used for non clinical recruitment from August 2025 to date (9/2/26).
	Agency
	Spend 1/8/25-9/2/26 
(£)

	BLUE ARROW LTD
	84,553 

	BRISTOL AMBULANCE EMS LTD TA BAEMS LTD
	3,197 

	HAYS SPECIALIST RECRUITMENT LTD
	57,409 

	MANPOWER UK LTD
	35,319 

	NEATH PORT TALBOT COUNCIL
	24,857 

	SOLO SERVICE GROUP LTD
	89,502 



3. Spend broken down by agency from August 2025 to date (9/2/26).
Please see Q2 above.

4. Please advise if you use an agency for permanent recruitment.
Yes, rarely, for recruitment at Director and Executive Level staff.

5. What framework you use- such as CCS RM6277 , HTE
We are currently engaging through the Crown Commercial Services (CCS) Framework Ref: RM6277 – Non-Clinical Staffing. This enables us to hire a range of quality non-clinical workers through a range of engagement types including fixed-term, temporary positions and contractors. In scope roles include, but are not limited to, admin, clerical, IT, finance, catering, cleaning and maintenance.
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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