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You asked:
I am writing under the Freedom of Information Act 2000 to request information from Swansea Bay University Health Board regarding adult patients detained under the Mental Health Act and subsequent discharge from services due to non-engagement.
Please provide the following information for each of the last three financial years (2022/23, 2023/24 and 2024/25 to date):

1. The total number of adult patients detained under the Mental Health Act (Section 2 or Section 3).
	2022 - 2023
	425

	2023 - 2024
	388

	2024 - 2025
	424



1. Of these patients, how many were subsequently discharged from secondary mental health services due to:
a) Non-engagement or failure to attend appointments, and
b) Other administrative or service-related reasons (if recorded).
If the term “non-engagement” is not used in your records, please provide the closest equivalent category used (for example: “did not attend”, “lost contact”, “case closed by service”, or similar recorded classifications).
Swansea Bay University Health Board does not hold a consolidated dataset that links Mental Health Act detentions with subsequent discharge outcomes from secondary mental health services.  To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

1. The average length of time between discharge from detention under the Mental Health Act and discharge from mental health services due to non-engagement (or equivalent category as described above).
This information is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

1. Where recorded, the number of patients who were re-referred to mental health services within 12 months after being discharged for non-engagement (or equivalent category).
This information is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

1. Please provide copies of any written policies, guidance documents, or internal procedures used to determine when a patient is discharged from mental health services due to non-engagement following detention under the Mental Health Act.
Please see attached.  The policy is currently under review and remains extant until replaced.  The updated policy is expected to be available by the end of summer 2026.

_____________________________________________________________ 
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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