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You asked:
Under the Freedom of Information Act 2000, I request the following information regarding peripheral nerve conduction studies (NCS) / routine clinical neurophysiology services within your region for the most recent complete reporting month.
1. Routine Waiting Times
a) Median waiting time (weeks) for routine adult NCS.
3 weeks

b) Longest waiting time (weeks) for routine adult NCS.
We are unable to provide you with the longest individual wait for a patient on this specific waiting list as there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.

c) 90th/95th percentile wait time (if recorded).
90th – 9 weeks
95th – 10 weeks

d) Total number of patients on the routine NCS waiting list, with counts waiting >6 weeks, >12 weeks, >26 weeks, >52 weeks.
Total waiting > 6 weeks	167
Total waiting > 12 weeks	<5* 
Total waiting > 26 weeks	0
Total waiting > 52 weeks	0
2. Urgent Pathway
a) Median waiting time (weeks) for urgent adult NCS.
0 weeks

b) Longest urgent wait.
0 weeks

c) Number awaiting urgent NCS.
0 

d) % of referrals classified as urgent and the criteria used.
0%
3. Population & Demand
a) Adult population served (estimated).
Approximately 323,000 individuals over the age of 16

b) Total adult NCS referrals in the most recent full year.
2,617
4. Workforce & Capacity
a) WTE clinical neurophysiology consultants.
0

b) WTE clinical neurophysiology physiologists/scientists.
11.51

c) Average weekly NCS appointment slots.
42 slots minimum as the service change clinics in line with number of referrals, waiting times and urgency.
5. Mitigation
a) Outsourcing/insourcing usage (Y/N; volumes if yes).
Y – 12.5%

b) Referral triage criteria in place.
Referral triage is undertaken by a Consultant and Head of Department.

c) Any clinical pathways permitting surgery without NCS in selected cases.
Yes
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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