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You asked:
Adult cleft care in Wales

Please note that all information provided below relates to cleft care and treatment within Swansea Bay UHB only. We cannot provide for other health boards or areas.

1. The number of adults currently receiving cleft-related treatment or follow‑up care. 
The cleft service is a lifelong service, and patients can return to the service for follow-up care at any point in the future, without the need to go back to their GP.

55 adult outpatients are currently awaiting further clinics and have not been discharged. These figures also include some lip filler patients.  

1. A breakdown of the types of services provided to adults with cleft conditions.
· See young adults review document attached (attachment 1). 

· Please also see the section on our website called adults returning to cleft care.  https://sbuhb.nhs.wales/hospitals/a-z-services/cleft-team/adults-returning-to-cleft-care/

· The services we provide to adults covers the breadth of multidisciplinary cleft care that underpin our entire service and includes psychology support, dental restoration, orthodontics, speech and language therapy, genetics counselling, ENT (ear, nose and throat), audiology, secondary surgical revision of nose, lip, alveolus and palate and fillers. These are all detailed in the current national cleft specification CLP treatment pathway for adults >21 years of age. 

1. Any available data on waiting times, treatment pathways, or clinical outcomes for adult cleft care. 
· For review clinics and multidisciplinary clinics, patients wait to see the team approximately 3-7 months. Adult clinics are only held every 3-4 months and waiting times are dependent on which speciality the patient needs to see. For example, they may need to see the surgeon, orthodontist, restorative dentist. The patient would be booked on the next available clinic whereby these clinicians were present.

· Waiting times for initial lip filler treatment on average is 6 months. 

· The longest waiting times for adult surgery is 1 year; most adults awaiting rhinoplasty and lip revision surgery, receive their surgery under 52 weeks. Adult speech patients are waiting 52+ weeks, due to demand and availability of beds at Morriston hospital.  

· There are no specific Welsh adult pathways over and above the national specification. There are not specific outcomes developed for adult cleft care. Outcomes in cleft care are multidisciplinary, and many are validated. Further refinements to outcomes in adult cleft care may come out of the National cleft @18-23 study currently ongoing.

1. Any reports, audits, or internal documents relating to adult cleft service provision over the past five years.
· Please see publication attached, written by a previous Surgeon who was working at our unit. This paper looks at the description of the technique and patient reported outcome measure (attachment 2).

· Our current surgeon is prospectively auditing all adult surgical cases since starting in September 2024. The first year of cases and outcomes were presented at the Plastic Surgery Audit meeting as per good governance. This is ongoing.

· More formal publication of outcomes will come in subsequent years as per publication strategy laid out in Welsh Surgical Pathways publication attached - in supplementary data. (attachment 3)

· Our psychology department undertook a presentation at the Craniofacial Society of Great Britain and Ireland, Manchester 2025 looking at the psychological impact of lip filler in cleft patients, see PowerPoint attached and also a poster presentation, looking at service evaluation, also attached (attachment 4 and 5).

 
Cosmetic lip filler treatments provided by or funded through the NHS in Wales 

Please note that we can only answer for Swansea Bay Health Board

1. Whether the NHS provides cosmetic lip filler treatments for non‑medical purposes. 
No.
Filler is not provided for non-medical purposes. Cleft lip and palate is a congenital anomaly, with many sequalae including facial difference. Filler is offered by the cleft service as part of many interventions offered to patients born with cleft lip and palate. Whilst 50 patients are on the lip filler caseload; not all these patients are currently active and receiving treatment.

1. The number of lip filler procedures carried out by the NHS in Wales in the past five years.
Since 2017, 60 patients have received lip filler procedures in Swansea Bay UHB for cleft related craniofacial differences. 

1. The clinical criteria, guidelines, or policies under which lip filler treatments may be offered. 
Any patient presenting with asymmetry or volume anomalies as a result of a cleft lip are eligible for lip fillers in our service, there is currently no restriction on the number of treatments we provide to each patient.  Some are done in conjunction with scar revision and/or fat grafting. There are no national guidelines or policies under which lip filler treatments may be offered.  

1. Any costs, budgets, or expenditure data relating to lip filler treatments. 
Since January 2020 for the 5-year period, Swansea Bay UHB have spent £20,182.91 on lip fillers; £572.65 on cannulas, making a total of £20,755.56. 
Approximately £4,000 per annum. 
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