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You asked:
Payroll and Pensions Outsourcing
Does your organisation outsource its payroll and pensions function? If yes, please provide:
· The name of the outsourced service provider
· The contract duration (in years)
· The contract end date

	
	Outsourced Payroll and Pension
(yes/no)?
	Name of the outsourced service provider?
	Contract duration (in years)?
	Contract
end date?
	

	Payroll and Pension Services
	Yes
	NHS Wales Shared Services Partnership (NWSSP)
	Ongoing since 01.06.12
	No end date


 
Workforce and HR processes
You clarified on 17th March 2026 that by ‘smartcards’ you mean cards that are used to access clinical systems.
We do not use the NHS Smartcards that are widely used in NHS England.  We use smartcards for single sign on (Imprivata).  

Does your organisation outsource any other workforce and HR processes?  If yes, please confirm:
No
· Which workforce and HR services your organisation outsources, to which supplier(s)
n/a
 
Smartcard production and management.
Does your organisation outsource smartcard production & management? 
No

If yes, please provide:
· The name of the outsourced service provider
N/A

If no, please confirm:
· Which department is responsible for providing the service
Digital Services

· Whether you provide this service to other organisations
We do not provide this service to other organisations


_____________________________________________________________ 
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
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