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Thank you for your request for information. Please find below our response.

Request and response:
Please note, where names and faces are redacted in the attachments, it is not our usual practice to disclose the names or identities of individuals not directly employed by the health board or below Executive/Consultant level. Therefore these names are withheld under section 40(2) of the Freedom of Information Act 2000.   This data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.
Personal Information is held by Data Controllers on the basis of the exercise of functions identified in the formal notification to the Information Commissioner. Any processing of that personal information outside of those functions may be unlawful. Furthermore the General Data Protection regulation and Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances. The data subject shall have the right to object, on grounds relating to his or her particular situation, at any time to processing of personal data concerning him or her which is based on point (e) or (f) of Article 6 (1), including profiling based on those provisions where personal data are processed for direct marketing purposes.
We can confirm that the individual(s) captured by this request have stated that they do not wish their personal data to be used for direct marketing purposes.

You asked:
1. Confirmation of whether Family Integrated Care (FICare) is currently implemented in your neonatal unit(s), and if so, the date of initial implementation.
In November 2016, the concept of FICare was proposed and discussed amongst the Singleton NICU senior team. A core team was then set up consisting of NICU staff (Medical, ANNP and nursing) and 3 volunteer veteran parents. 

Training material for cot side training of staff was developed by the core team, drawing heavily from the FICare model @sickKlds & Mt Sinai Hospitals, Toronto. Staff training was undertaken in the summer & Autumn of 2016, and FICare was launched in Singleton in NICU in October 2016.  

2. Copies of any internal policies, protocols, or guidance documents relating to FICare. 
Please see attachments 1 to 4.

3. Details of any staff training programmes or materials used to support FICare delivery.
Please see attachments 5 to 19. 

Please note that from 1st April 2019 responsibility for providing healthcare services for people in the Bridgend County Borough Council area transferred from Abertawe Bro Morgannwg University Health Board to Cwm Taf Morgannwg University Health Board. In light of this change to ABMU’s responsibilities, the organisation’s name has changed to Swansea Bay University Health Board.

Please note that attachment 9 was the documentation in place prior to the boundary change. Documentation has since been updated (attachments 10 & 11).

The FIC Study Day Programme which we have delivered twice (May 16th & October 9th 2025) to;

· X 2 Band 6 Nurses
· X 9 Band 5 Nurses
· X 2 Band 4 Nursery Nurses

4. Details of any staff training programmes or materials used to support FICare delivery relating to older siblings. 
There is no specific training available for staff, but there is a designated sibling area on Ward 5.

5. Any audit reports, evaluations, or outcome data relating to the effectiveness or impact of FICare on neonatal care or family experience. 
Please see attachments 20 and 21.

6. If FICare is not currently implemented, please indicate whether there are plans or discussions underway to introduce it.
Not applicable

In addition (and if relevant), please could the hospital provide information on its policies or regulations regarding parental and sibling access to babies receiving neonatal care: 
1. Are both parents and siblings permitted to spend time with babies in neonatal care units?
Yes

2. Are there any time restrictions or limitations on how long parents or siblings may spend with babies in neonatal care?
No restrictions for parents – please see attachment 22.

3. Does the hospital have any policies or practices to ensure that babies from multiple births (e.g. twins, triplets) receive equal parental contact time compared to singleton babies? 
There is not a specific policy, but in practice, separated twins are usually able to be at the cot side with their sibling who remains an inpatient as part of normal sibling visiting arrangements.


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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