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Please note that from 1st April 2019 responsibility for providing healthcare services for people in the Bridgend County Borough Council area transferred from Abertawe Bro Morgannwg University Health Board to Cwm Taf Morgannwg University Health Board. In light of this change to ABMU’s responsibilities, the organisation’s name has changed to Swansea Bay University Health Board.

However as this response asks for data prior to 1st April 2019, we have provided the information that ABMU Health Board held which will include Bridgend data.  

The Covid-19 pandemic has caused huge disruption to NHS services, not just in Swansea Bay but across the UK. As with all health organisations, during the first and subsequent waves we suspended non-emergency services and appointments so our hospitals did not become overwhelmed while we cared for those seriously ill with the virus. Inevitably this affected waiting times as it had done with all other health boards. Clearly this was not something any of us would have wanted and we were extremely conscious of the potential consequences for patients.
You asked:
Under the Freedom of Information Act 2000 I want to just clarify my previous request and request the following information:
The minimum, median (average) wait time and maximum wait time from GP referral to patient attendance at Rapid Access Chest Pain clinic at your hospital Health Board for the following periods:
· January 2016 - December 2016
· January 2017 - December 2017
· January 2018 - December 2018
· January 2019 - December 2019
· January 2020 - December 2020
· January 2021 - December 2021
· January 2022 - December 2022
· January 2023 - December 2023
· January 2024 - December 2024
· January 2025 - December 2025
· January 2026 - February 2026

Please see below the data you have requested. This includes both face to face and virtual attendances.  
Please note that in 2020, an additional clinical condition was added to the category of “rapid access chest pain” which is why, combined with the after-effects of the COVID-19 pandemic, you see a rise in new attendances from this year onwards. Minimum wait in weeks reflects “0 weeks” as the minimum wait can be days or less.
We have also included the “95th percentile” waits – this shows how long 95% of these patients waited up to for this clinic, as the maximum waits are usually outliers for a specific reason personal to their individual circumstances.
	Attendance year
	New attendances
	Average wait in weeks
	Min wait in weeks
	Max wait in weeks
	95th percentile in weeks

	2016
	276
	7
	0
	38
	16

	2017
	395
	8
	0
	19
	15

	2018
	384
	8
	0
	20
	15

	2019
	247
	13
	0
	22
	21

	2020
	173
	14
	0
	52
	47

	2021
	750
	9
	0
	51
	45

	2022
	852
	6
	0
	35
	13

	2023
	942
	7
	0
	35
	15

	2024
	1055
	10
	0
	51
	23

	2025
	1074
	9
	*
	17

	2026 to date
	154
	13
	*
	20


* We are unable to provide you with the level of detail you are seeking as to the individual longest waits by patients in the last two years, as there is a potential risk of identifying the individual if this was disclosed. Therefore, the data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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