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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 26-A-006





You asked:
We responded to your request for information reference 26-A-006 on 28th January 2026. As part of that response we advised that we were not able to provide any data relating to waiting times for lower limb duplex or Doppler ultrasound scans performed for suspected deep vein thrombosis (DVT) as this information would require a manual trawl of records and would therefore exceed the reasonable limit applied to FOIA requests as set down by the Act.

On 9th February 2026 you responded asking us to clarify the below;
I am writing to ask whether the Health Board might reconsider the Section 12 refusal for Question 2 (waiting times).
Most RIS platforms, including CRIS, Sectra and equivalents, automatically create two timestamps for every scan: when the request is placed and when the scan is completed. These are structured database fields, not free text entries buried in clinical notes. The difference between these two timestamps is the waiting time.
Your response states that obtaining this information would require "a manual trawl and search of records." I would respectfully suggest this may not be the case. The timestamps I am referring to are structured fields within the radiology information system, not data that needs to be manually extracted from clinical notes or individual patient records.
To produce the bracketed breakdown I have requested (within 4 hours, 4 to 24 hours, 24 to 48 hours, more than 48 hours), a member of your informatics or radiology IT team would need to run a single database query that:
1. Filters scans by examination type (lower limb duplex/Doppler) and date range (2025)
2. Calculates the time difference between the request timestamp and the completion timestamp for each record
3. Groups the results into the four time brackets
This is a routine reporting query. It does not require opening individual patient records, reviewing clinical notes or any manual searching. For someone familiar with the system, this is typically 30 to 60 minutes of work, well within the 18 hour Section 12 threshold.

I would be grateful if the Health Board could reconsider this element of the request, taking into account the narrowed scope and the evidence that comparable organisations have been able to provide this data without difficulty. Under Section 16 of the Act, I would also welcome any advice from your team on what adjustment would make this feasible if the above still presents difficulties.
If the Health Board does wish to maintain its Section 12 position, I would appreciate a brief note on which system the waiting time data is held in and why a query based extraction is not feasible. This would help me understand whether to adjust future requests to Welsh health boards, and would also be helpful context should I need to seek further guidance from the Information Commissioner's Office.

Our response:
On review of your reopened request, we have further interrogated the manner in which waiting time data is stored on our Radiology information System (RIS) RADIS. 
Within Swansea Bay Health Board, the date of referral is not entered into the RIS at the time of referral. Patients are provided their scan form at the point of referral, but their details are not entered on the system until they attend for said scan. Therefore, there is no mechanism for calculating the difference between referral and attendance, as this information is not recorded centrally on our RIS. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 
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