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You asked:
Psychological Therapies Waiting Times

Please could you provide me with the following information in relation to psychological therapies delivered by your Health Board for each month from April 2024 to December 2025.
The number of patients who are waiting to start a psychological therapy (end of month census snapshot): 
· Patients waiting up to and including 84 days
· Patients waiting 85 days and over and up to and including 126 days
· Patients waiting 127 days and over and up to and including 182 days
· Patients waiting 183 days and over and up to and including 252 days
· Patients waiting 253 days and over and up to and including 364 days
· Patients waiting 365 days and over
For clarity, this request is in relation to those patients who are waiting to start a psychological therapy, as defined as high intensity or specialist psychological therapies / interventions (as defined in Matrics Cymru).  Referrals for low intensity interventions i.e. those delivered via Local Primary Mental Health Support Services (LPMHSS) are not the subject of this request. 
Please could you also provide any known protected characteristics for the patients involved in this data. This could include age, ethnicity and gender.
We have provided the available information in relation to the number of patients waiting to commence high intensity or specialist psychological therapies, broken down by the waiting time bands specified in your request. This information is supplied in the attachment.
Please note that the total numbers waiting within this report may differ from data previously reported to Welsh Government. This is because referrals may be added or amended after the monthly end of month census snapshot has been extracted for reporting purposes.
You also requested information on protected characteristics (such as age, ethnicity and gender) for the patients included within the waiting times data.  Please be advised that a proportion of psychological therapy services within the Health Board do not routinely record this information within an electronic system. For these services, waiting list numbers are reported manually at month end, and protected characteristics are not captured as part of these manual returns.
To retrospectively obtain protected characteristics data for the period requested (from April 2024 onwards) would require a manual review of individual patient case notes. We have estimated that undertaking this work would significantly exceed the 18 hour appropriate limit set out under the Freedom of Information Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.
We have provided figures for protected characteristics for those services that electronically collect the data.

[bookmark: _Hlk221008418]*Where fewer than 5 (<5) has been indicated in the attachment, we are unable to provide you with the exact number of patients waiting as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.
_____________________________________________________________ 
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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