[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Bwrdd Iechyd Prifysgol Bae Abertawe
Swansea Bay University Health Board
Gwasanaethau Corfforaethol | Corporate Services
Un Porthfa Talbot | One Talbot Gateway
Parc Ynni, Baglan | Baglan Energy Park
Port Talbot SA12 7BR
Ffôn Phone: 01639 684 363

	
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 26-A-047






You asked:
I am writing to request
1. The average cost of missed appointment from year 2022 to current
You clarified on 19th January 2026 that you were looking for this informaton in relation to;
· A GP appointment

2022 – £31 (based on a 10 minute appointment)
2023 – £38 (based on a 10 minute appointment)
2024 – £33 (based on a 10 minute appointment)

· An outpatient Consultant appointment

Staff cost only:
2022/23 – £76
2023/24 – £79
2024/25 – £83
2025/26 – £85

2. Do you have a mechanism to identify if an appointment is missed due to lack of BSL interpreter?
No – our systems only identify if the patient requires an interpreter, not as the reason for cancellation.

3. If so, the numbers of missed appointments due to no fulfillment of booking of BSL interpreter, either by booking agency unable to provide, failure of interpreter to attend, or no agency contacted for BSL interpreter.
Not applicable.
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