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You asked:

1. What measures does the Healthboard have in place to ensure Welsh Language Voice Banking is available for those with time critical diseases such as Motor Neurone Disease?
The Speech and Language Therapy Service within SBUHB use Elevenlabs for voice cloning and Acapela and SpeakUnique for voice banking.  We are aware that these platforms do not support the Welsh language. Whilst no patient has taken us up on our offer of Welsh language voice banking, we have supported individuals to record bespoke phrases or names in Welsh via the message banking feature. This is unlimited in terms of the number of messages you can record, but it does not facilitate using Welsh as a first language as it doesn’t create new/chosen phrases in Welsh.   

1. What software is used by the Healthboard to enable Voice Banking in Welsh? 
To bank a voice in Welsh the patient needs to be referred to the Lleisiwr programme led by Bangor University, as this is the only voice banking service that offers the Welsh language at present. 
To date, no patient has requested a Welsh Language voice banking service.
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