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Thank you for your request for information. Please find below our response.

Request and response:
Please provide the following, in each case for Neath Port Talbot Hospital (or the wider Health Board, if the information is not held at hospital level):
1. A copy of the written consent policy or procedure in force in February 2017 for elective general surgery, including any guidance on discussing with a patient the possibility of conversion from laparoscopic (keyhole) to open surgery. 
General surgery was not performed by the health board (at that point known as Abertawe Bro Morgannwg UHB) in Neath Port Talbot Hospital (NPTH) in 2017. Theatres at this point were utilised by Cwm Taf UHB, you may wish to contact them regarding this information.
Currently, laparoscopic approach is not offered at NPTH.  All General Surgery procedures at NPTH are open surgery only, so there is no risk of conversion.


1. A copy of any policy or guidance in force in February 2017 concerning notifying a patient of a change in the named operating surgeon prior to obtaining consent. 
Not applicable 


1. Aggregate, anonymised figures for the number of formal complaints, Datix incident reports, or clinical negligence notifications recorded between 2015 and 2020 relating to (a) unplanned conversion from keyhole to open surgery without prior consent, and (b) change of named operating surgeon without patient notification, in general surgery. Please provide totals only — no information that could identify any individual patient or member of staff is requested. 
This information is not held in our complaints records system in a way that enables us to search on these topics. To obtain this information would involve a manual trawl and search of all records within the time frame which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.


1. Confirmation of whether any Serious Incident or Root Cause Analysis investigation was carried out concerning consent practices in general surgery at Neath Port Talbot Hospital between 2015 and 2019, and if so, the total number of such investigations (aggregate figure only). 
This information is not held in our complaints records system in a way that enables us to search on these topics. To obtain this information would involve a manual trawl and search of all records within the time frame which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

1. A copy of the generic staffing establishment structure (i.e., numbers and grades of consultants, registrars, and nursing staff assigned to the relevant general surgery ward and theatre list) as at February 2017. Named individuals are not requested. 
General surgery was not in place in Neath Port Talbot Hospital (NPTH) in 2017.

1. A copy of any Duty of Candour or "being open" policy held by the Health Board (or its predecessor body) in force in February 2017. 
Duty of Candour Regulations 2023 came into effect 01.04.2023.

Prior to implementation of the Duty of Candour, Swansea Bay followed the overarching Putting Things Right process - Putting Things Right Guidance – which set out the Duty to be open.  

Since 1st April 2026, the Putting Things Right process has been replaced by the Listening to People process.  

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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