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Thank you for your request for information. Please find below our response.

Request and response:
For each of the last five financial years (2021-2022, 2022-2023, 2023-2024, 2024-2025 and 2025-2026), please provide the following information for Swansea Bay University Health Board.
1. The total number of concerns raised under the Health Board’s Speaking Up, Raising Concerns or Whistleblowing procedures.

Please find below the Speaking Up / Raising Concerns data for anonymous Work-Related concerns raised via the independent Guardian Service Ltd. by year and broken down by theme for the 5 years requested

	Work Related Concerns Raised via the Guardian Service Ltd.
	 
	 
	 
	 
	 

	Year
	2021-2022
	2022-2023
	2023-2024
	2024-2025
	2025-2026

	Concern Category
	Number of Concerns
	Number of Concerns
	Number of Concerns
	Number of Concerns
	Number of Concerns

	Patient Safety / Quality
	2
	6
	13
	11
	10

	Management Issue
	27
	24
	63
	47
	46

	System and Process
	13
	29
	30
	12
	30

	Bullying and Harassment
	6
	6
	6
	7
	9

	Discrimination / Inequality
	2
	3
	4
	1
	3

	Behaviour / Relationship
	22
	10
	8
	15
	12

	Worker Safety or Wellbeing
	1
	1
	1
	4
	9

	Sexual Misconduct
	0
	0
	0
	0
	0

	Other
	1
	9
	3
	4
	2





1. Where recorded, please identify the broad category of concern, for example:
1. Patient safety.
1. Clinical governance.
1. Bullying or harassment.
1. Financial governance.
1. Fraud.
1. Workforce concerns.
1. Other categories used by the Health Board.

Please see question 1


1. The number of concerns that proceeded to formal investigation.
Due to the anonymous nature of the Guardian Service, this information is not reported/recorded centrally  and those concerns that are escalated are managed locally via services/managers.  
The Guardian Service also don't get involved in formal processes and will have signposted contacts to the relevant policy/service/contact in order to make an informed decision about how they wish to proceed with their concern in line with the nature of the concern.  

1. The number of concerns that resulted in:
3. Changes to policy.
3. Changes to working practices.
3. Additional staff training.
3. Disciplinary action.
3. No further action.

Please see question 3.


1. Copies of the current Speaking Up and Whistleblowing policies.
Please see attachments 1 and 2 for the current Raising Concerns procedure and Speaking Up Safely framework.

1. Copies of any annual reports, governance reports or Board reports summarising whistleblowing activity during the last five financial years.
Please see attachments 3 to 7 for the end of year reports held for the Guardian Service.

1. Details of any Freedom to Speak Up Guardian or equivalent arrangements operated by the Health Board, including the date of implementation if applicable.
Please find the link to information/details on the Guardian Service Ltd: The Guardian Service - Swansea Bay University Health Board  The service was launched in Swansea Bay in May 2019.


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
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