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Thank you for your request for information. Please find below our response.

Request and response:
I would be grateful if you could provide the following information:
Service provision
1. Do you have a dedicated menopause service?
Yes, we have a dedicated Menopause Service.
2. Is it consultant-led, GP-led, nurse-led or multidisciplinary?
It is consultant-led.
3. Is it face-to-face, virtual or both?
Both.
4. How many clinics are held each month?
Two clinics.
Workforce
5. How many Whole Time Equivalent (WTE) staff work within the menopause service?
There is 1 WTE consultant that is specialised in menopause at present.  
What are their roles (Consultant, GP with Special Interest, CNS, ANP etc.)?
Consultant.
6. Are there any current vacancies?
No.
Activity
7. Number of referrals received in the last 12 months.
163 referrals were received in the 12 months to 12th August 2026.

8. Number of women currently on the waiting list.
As at 12th August 2026 there were 35 patients pending an appointment.
9. Number of patients accepted from Powys Teaching Health Board
Nil
Waiting times
10. Current average wait for a first appointment.
18 weeks.  We do not provide an average wait for the current waiting list because this is a point-in-time measure. Instead, this reflects the average time waited by 80% of patients on the waiting list.
11. Longest wait.
21 weeks.  We do not provide details of the single longest waiting patient, as this could potentially identify an individual. Instead, this reflects the longest waiting for 95% of the waiting list.
12. Target waiting time (if applicable).
Patients waiting for a first appointment should wait no longer than 52 weeks.
Access
13. Referral criteria.

· Premature ovarian insufficiency 
· Persistent symptoms despite optimised HRT 
· Difficult adverse effects 
· Complex medical history 
· Breast cancer- current or past medical history
· Complex unscheduled bleeding 
· Testosterone initiation (after adequate HRT, assessment of Genitourinary Syndrome of Menopause, testosterone and sex hormone binding globulin  levels)

14. Can GPs refer directly?
Yes.
15. Is self-referral available?
Yes.


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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