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Thank you for your request for information. Please find below our response.

Request and response:
I am writing to request information under the Freedom of Information Act 2000 regarding the procurement of translation, interpretation and other language services. 
Specifically, for the most recent tender, framework agreement, procurement exercise, mini-competition or further competition for language services, I would like to request the following information:
For each lot, service category or workstream (for example, telephone interpreting, face-to-face interpreting, video interpreting, written translation, BSL interpretation, or any other lot structure used within the procurement):
1. The lot name and description.
Welsh Language Translation Services reference SBU-RA344572-81-NJ-24. The contract award letter and contract schedule was awarded on 25th November 2024.

2. The total number of bidders who submitted a response for that lot.
6 bidders

3. The names of all organisations or companies that submitted bids for that lot. 
D A Language Ltd 
The Language Room Ltd 
AA Global Language Services Ltd 
Translinguist Limited 
Papillon Translation Ltd 
Cymen Cyfyngedig 

We also have a perpetual collaboration Agreement in relation to the provision of the Wales Interpretation & Translation Services (WITS) with the County Council of the City and County of Cardiff which includes Language Line Services. 
For British Sign Language service, we are currently using Action Deafness Cymru,  but there is no formal contractual agreement as we are also exploring the potential for moving this element to the WITS agreement in the very near future

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely

Raj Krishnan
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Raj Krishnan
Medical Director
pp. Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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