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Thank you for your request for information. Please find below our response.

Request and response:
Under the Freedom of Information Act 2000, I would like to request the following information relating to the exchange of patient information between NHS organisations and care homes.
For the most recent 12-month period for which data is available (July 2025-June 2026), please provide:

1. Any recorded information showing the volume or proportion of patient information exchanged with care homes by:
0. paper (including posted or hand-delivered documents): 
Long Term Care Team - 770 
Mental Health Team - 0
0. fax: 
0
0. electronic methods (such as secure email or digital record-sharing systems): 
[bookmark: _Hlk216440947]All communications from the Mental Health Team are sent by email. The Long Term Care team also utilises email to communicate with Care Homes.

The number of emails sent is is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

1. If the information requested in question 1 is not held, please confirm whether your organisation records the method by which patient information is shared with care homes. 
Not applicable

1. Copies of any current policies, guidance or strategies relating to the digitisation of information sharing between NHS services and care homes.
None held.

1. Copies of any reports, audits, business cases or assessments produced within the last three years that evaluate or discuss the continued use of paper or fax for sharing patient information with care homes.
None held.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
[image: ]
Craige Wilson
Deputy Chief Operating Officer

pp. Hazel Lloyd
Director of Corporate Governance
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AI-generated content may be incorrect.]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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