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Thank you for your request for information. Please find below our response.
Request and response:

In the last 6 months (December 25- May 26), please confirm if any Mental Health services have been outsourced:
You clarified on 4th June 2026 that you require the information for all mental health services.
In the months specified, no adult mental health services have been outsourced but paediatric mental health services have been outsourced.

If yes, please confirm:

Please note that the following information relates to outsourced paediatric mental health services only.

-The service provided E.G ADHD, Autism etc (please provide breakdown for each service if applicable and include any alternative services such as yoga, pilates etc)
· ADHD assessment and medication trial 
· Combined autism and ADHD assessment (dual) and medication trial

-The name of the company each service was outsourced to
· The ADHD Assessment & Medication trial was outsourced to ADHD 360 Limited 
· The combined Autism & ADHD Assessment (Dual) & medication trial was outsourced to Healios

-Is there a contract in place and the length of contract for each service provided (if applicable)
Yes, 12 months for each contract/service provider.

-The value of each service in the last 6 months
This information on a per-service level, is withheld.  The combined value is £192,940.  
Section 43 of the Act sets out an exemption for the right to know if release of the information is likely to prejudice the commercial interests of any person (a person may be an individual, a company, the public authority itself or any other legal entity).  Section 43 is a qualified exemption.  That is, it is subject to the public interest test. 
The Health Board accepts that there is a public interest in ensuring openness and transparency and there is an interest in the public being aware of how much money is spent and the benefits derived from that expenditure.  However, the Health Board believes that disclosure of information in a manner which fails to protect the interests and relationships arising in a commercial context could have the effect of discouraging companies from dealing with the Health Board because of fears that the disclosure of information could damage them commercially.  In turn this could then jeopardise the Health Boards ability to compete fairly and pursue its function to bring forward development in the area and obtain value for money.  It was therefore decided that it is not in the publics’ interest to disclose this information.

Please confirm how this contract was procured E.G Tender, Direct Award etc
Direct award under the Countess of Chester Framework.

Please provide an email and contact name within the outsource provider
It is not our usual practice to disclose the names of individuals not directly employed by the health board. Therefore, the requested name and email address of a contact within the outsourced providers is withheld under section 40(2) of the Freedom of Information Act 2000.   This data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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