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This form is for use by staff for recording and assessing risks affecting their service. As many fields 
as possible and applicable should be completed and the form then escalated to their line manager. 
All risks scoring 9 or above should be considered for inclusion within the service risk register in 
Datix. Lower scoring risks may also be included. Fields marked with an asterisk are mandatory for 
completion within the Datix Risk Module – there are additional fields required to be entered in 
Datix at that point by the Risk Owner. 
 

1. SERVICE AFFECTED & LOCATION  

SERVICE GROUP / 

CORPORATE DIRECTORATE 

Primary Community and 
Therapies Service Group 

 

DIVISION (optional) Therapies  

SPECIALTY Digital  

WARD / DEPARTMENT Therapies and Audiology  

SITE (if applicable)   

 

2. RESPONSIBILITIESi 

RISK OWNER * Rebecca Kennedy 

MANAGER OF SERVICEii Rebecca Kennedy HOS Physiotherapy 

 

3. RISK TITLE (Just a few words to identify the risk)* 

Temporary Health Board funding for the provision of Attend Anywhere 

 

4. RISK DESCRIPTION* 
A brief description of the risk, entering facts not opinions.  
Do not enter the names of people. Try to be as concise and clear as possible.  
In your description, consider what is the risk, what is its main cause(s) and what is its main 
consequence(s). 
 

 
There is a risk that Therapy services will be unable to use the Attend Anywhere (AA), virtual platform from 
March 2027. 
 
This is because the confirmed All Wales funding ceased from March 2025 along with the TEC Cymru support 
for the Attend Anywhere system currently in use.  SBUHB funded an extension to AA until 31 march 2027. 
After this Therapies will be left without a designated virtual consultation platform unles SBUHB Digital 
continue to fund. Therapies do not have funding to support ongoing use of the AA platform.    
 
The consequence of this loss will be  

• Decreased accessibility for service users across Therapy Services 

• Decreased capacitiy within service 

• Poorer patinet accessibility, users may stop engaging and decrease usuage due to the uncertainty of 
the future of virtul consultations 

• Non-compliance with WG Virtual appointment targets 

• Waiting list impcats-increased  waiting times and increased risk of breaching waiting time targets 

• Information Goverance Issues provided by loss of  this system. 














