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Thank you for your request for information. Please find below our response.

Request and response:
Under the Freedom of Information Act 2000, I request the following information relating specifically to the use of Attend Anywhere (NHS Wales Video Consultation Service) within Musculoskeletal Physiotherapy and Hand Therapy/Plastic Surgery services:
1. The number of Attend Anywhere consultations undertaken by: Musculoskeletal (MSK) Physiotherapy Services; and Hand Therapy services associated with Plastic Surgery for each financial year 2023/24, 2024/25 and 2025/26 to date

Please note some clinicians work across the wider service and we are unable to separate the Attend Anywhere calls for a specific pathology/treatment.

23/23- 1033
24/25- 1044
25/26- 791

2. The number of clinicians within each service who have access to Attend Anywhere

This information is for the service above:

23/24- 18 users
24/25- 13 users
25/26- 14 users

3. The number of active Attend Anywhere waiting rooms or virtual clinics assigned to Musculoskeletal Physiotherapy, Hand Therapy and Plastic Surgery
7

4. Any reports, audits, service evaluations, patient satisfaction surveys, utilisation reports, productivity reports, or business cases produced since 1 January 2024 relating to the use of Attend Anywhere within these services
Please see attachment 1

5. Any reports, business cases, options appraisals, briefing papers, presentations, meeting minutes, or decision records produced since 1 January 2024 concerning reduction, discontinuation, replacement, or migration from Attend Anywhere within these services
Please see attachments 1 and 2 

6. Any documented assessment of the impact that discontinuation of Attend Anywhere would have on waiting times, follow-up appointments, DNA rates, patient access, or service efficiency within the above services. - Service Managers
Please see attachments 2, 3 and 4.


It is not our usual practice to disclose the names of staff other than those at Executive/Consultant level.  Therefore, the remaining names of staff within the attachments have been withheld under section 40(2) of the Freedom of Information Act 2000.   This data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.
Financial information within the attachments has also been withheld.
Section 43 of the Act sets out an exemption for the right to know if release of the information is likely to prejudice the commercial interests of any person (a person may be an individual, a company, the public authority itself or any other legal entity).  Section 43 is a qualified exemption.  That is, it is subject to the public interest test. 
The Health Board accepts that there is a public interest in ensuring openness and transparency and there is an interest in the public being aware of how much money is spent and the benefits derived from that expenditure.  However, the Health Board believes that disclosure of information in a manner which fails to protect the interests and relationships arising in a commercial context could have the effect of discouraging companies from dealing with the Health Board because of fears that the disclosure of information could damage them commercially.  In turn this could then jeopardise the Health Boards ability to compete fairly and pursue its function to bring forward development in the area and obtain value for money.  It was therefore decided that it is not in the publics’ interest to disclose this information.


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance





[image: A close-up of a person's face

AI-generated content may be incorrect.]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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