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Thank you for your request for information. Please find below our response.

Request and response:
In December 2021, our previous First Minister, when she was Health Minister, announced changes to the GP contract, with £12m of investment to “end the morning scramble to book an appointment”, saying “The revised contract will make it clear the practice of releasing appointments daily at 8am is no longer acceptable”. (See https://www.gov.wales/changes-gp-contract-improve-access-appointments for the full statement)
Please provide numbers (if possible within the FOI time/work limit, broken down by Network Cluster) of:

1. The total number of GP practices in the Health Board area

There are 44 GP practices within the Health Board area. These are distributed across Clusters as follows:
· Afan: 5
· Bay: 8
· City: 8
· Cwmtawe: 3
· Llwchwr: 4
· Neath: 7
· Penderi: 5
· Upper Valleys: 4

2. The number of GP practices in the Health Board area who not on the revised contract mentioned above (and not on any contract that has superseded that at a national or local level)
All GP practices within the Health Board operate under the Unified General Medical Services (GMS) contract.
Therefore, 0 practices are identified as not being on the revised contract or a superseding national/local contract.

3. The number of GP practices in the Health Board area who are still requiring patients to call in the morning to book a non-urgent appointment.
The Health Board does not centrally hold data identifying if GP practices require patients to telephone at a specific time to book non urgent appointments. However, all GP contractors are required to comply with the NHS (General Medical Services Contracts) (Wales) Regulations 2004 (as amended), Part 5, paragraph 17, which requires services to be provided in a manner that meets the reasonable needs of patients.  

2)  The period specified in this paragraph is, in the case of—
(a) paragraphs (3), (5) and (6), at all times within core hours as is appropriate to meet the reasonable needs of its patients, and
(b) paragraphs (7) and (9), at all times within core hours.

In addition, access expectations are also set out through GMS Access Standards (rather than the core contract), these standards are voluntary and are subject to year end verification, and require practices to provide flexible access arrangements and move away from systems based solely on fixed time appointment release, such as requesting patients to call at 8am.  In particular:

Standard 2 - All patients telephoning the practice are to have their calls received by a standard recorded message, and subsequently calls are answered with appointments made available for advanced booking each day with declaration confirming that every patient contact is supported throughout the day. Patients will be offered an appropriate consultation, whether urgently or through advanced booking consistent with the patient’s assessed clinical need, without the need for the patients to contact the practice again. Where clinically appropriate, patients may be signposted to another appropriate service.

Standard 3 - To maintain a planned and forward-looking approach to consultations, practices to undertake a regular assessment of their scheduling appointment system to ensure a mix of remote, face to face, urgent, on the day and pre bookable. A more planned and forward-looking approach should be taken to the scheduling of appointments throughout the day, or for future dates, meaning it is no longer acceptable for all appointments for that day to be released at 8.00am.

The Health Board can confirm that all practices have self-declared achievement and provided evidence to demonstrate this achievement of Standards 2 and 3 as part of the year end verification process.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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