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Thank you for your request for information. Please find below our response.

Request and response:
Please provide the following details involving patients that have presented with injuries involving an e-bike/e-scooter which have been recorded by Accident and Emergency departments within your health board between 2019 and 2026:
1. The total number of patients who had treatment at accident and emergency departments for injuries connected to an e-bike/e-scooter.
387

2. A breakdown of each incident, specifying:
· Which A&E department the patient presented at
Morriston Hospital

· Whether the person was the rider or a pedestrian
	Person Type
	Total

	Pedestrian
	19

	Rider
	368

	Grand Total
	387



· What injuries the patient presented with

	Reason for attendance
	Total

	Abdomen/Flank injury
	<5*

	Arm injury
	<5*

	Ankle fracture/dislocation
	10

	Ankle injury
	15

	Back injury
	14

	Chest/Ribs fracture
	5

	Chest/Ribs injury
	19

	Elbow fracture/Dislocation
	<5*

	Elbow injury
	16

	Face fracture
	8

	Face injury
	37

	Foot/Toe fracture
	5

	Foot/Toe injury
	5

	Forearm fracture/dislocation
	12

	Forearm injury
	<5*

	Hand/Finger fracture
	7

	Hand/Finger injury
	17

	Head injury
	85

	Dental
	<5*

	Knee fracture
	7

	Knee injury
	16

	Lower leg fracture
	<5*

	Lower leg injury
	12

	Neck injury
	<5*

	Pelvis/Hip/Groin fracture
	<5*

	Pelvis/Hip/Groin injury
	7

	Shoulder dislocation
	<5*

	Shoulder fracture
	16

	Shoulder injury
	12

	Thigh fracture
	<5*

	Thigh injury
	<5*

	Upper arm fracture
	<5*

	Upper arm injury
	<5*

	Wrist fracture
	9

	Wrist injury
	15

	Testicle Injury
	<5*

	Unclear
	<5*




· The age of the patient
	Age Group
	Total

	Under 18
	178

	18-30
	73

	30+
	136

	Grand Total
	387



· The sex of the patient
	Sex
	Total

	Female
	102

	Male
	285

	Grand Total
	387




3. The total number of patients who had treatment at minor injuries units for injuries connected to an e-bike/e-scooter.
421 patients

4. A breakdown of each incident, specifying:
· Which minor injuries unit the patient presented at
Neath Port Talbot Hospital 

· Whether the person was the rider or a pedestrian
	Person Type
	Total

	Pedestrian
	12

	Rider
	409

	Grand Total
	421




· What injuries the patient presented with

	Reason for attendance
	Total

	Abdomen/Flank injury
	<5*

	Ankle fracture
	6

	Ankle injury
	13

	Back injury
	13

	Chest/Ribs fracture
	5

	Chest/Ribs injury
	13

	Elbow fracture
	9

	Elbow injury
	20

	Face fracture
	<5*

	Face injury
	33

	Foot/Toe fracture
	<5*

	Foot/Toe injury
	37

	Forearm fracture
	<5*

	Forearm injury
	<5*

	Hand/Finger fracture/dislocation
	<5*

	Hand/Finger injury
	57

	Head injury
	36

	Knee fracture
	7

	Knee injury
	49

	Lower leg injury
	10

	Neck injury
	5

	Pelvis/Hip/Groin injury
	<5*

	Shoulder dislocation
	<5*

	Shoulder fracture
	8

	Shoulder injury
	25

	Thigh injury
	8

	Upper arm fracture
	<5*

	Upper arm injury
	<5*

	Wrist fracture
	10

	Wrist injury
	28

	Arm injury
	<5*

	Unclear
	<5*




· The age of the patient
	Age Group
	Total

	Under 18
	164

	18-30
	94

	30+
	163

	Grand Total
	421



· The sex of the patient
	Sex
	Total

	Female
	167

	Male
	254

	Grand Total
	421
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* Where fewer than 5 has been indicated we are unable to provide you with the exact number of patients as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.
I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance





[image: A close-up of a person's face

AI-generated content may be incorrect.]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
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