[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Bwrdd Iechyd Prifysgol Bae Abertawe
Swansea Bay University Health Board
Gwasanaethau Corfforaethol | Corporate Services
Un Porthfa Talbot | One Talbot Gateway
Parc Ynni, Baglan | Baglan Energy Park
Port Talbot SA12 7BR
Ffôn Phone: 01639 684 363

	
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 26-F-054
Dyddiad / Date: 27 July 2026





Thank you for your request for information. Please find below our response.

Request and response:
I seek information relating to the Health Board Wellbeing Service available to staff.
Please provide:
1. The current service specification or equivalent document describing the purpose and remit of the Wellbeing Service.
Please see attached Appendix 1 – Wellbeing Service Strategy

2. Any operational policies or procedures governing the service.
Please find attached Appendix 2 -Staff Wellbeing and Psychological Wellbeing Policy.  Please note that this policy is currently under review.

3. Documents describing the scope of practice of practitioners working within the service.
Please see attached Appendix 3 - Wellbeing Service Specification

4. The professional qualifications and registrations required of practitioners delivering the service.
Clinical Consultant Psychologists would hold a doctorate degree in Clinical Psychology and be registered with the HCPC. 
Occupational Therapists would hold a degree in Occupational Therapy and be registered with the HCPC. 
Physiotherapists would hold degrees in Physiotherapy and be registered by the HCPC. 
Staff Counsellors would hold diplomas meeting the standards of the BACP and hold professional registration with the BACP or other equivalent professional body. 
Assistant Psychologists (AP) would have undergraduate and master’s degrees in psychology and be eligible for Graduate Basis for Chartered membership (GBC) with the BPS.  The AP role does not require professional registration, with accountability for all work held by the supervising Consultant Clinical Psychologist using ‘The Expected standards for the recruitment and employment of assistant psychologists (APs) (British Psychological Society 2004).

5. The governance arrangements for the service, including the directorate responsible for clinical and operational oversight.
The Service sits within the Workforce and OD Directorate and the Executive Director of Workforce and OD is accountable for the safe and effective clinical and operational oversight of the service. This is also supported clinically by the Health Board’s Professional Heads of Clinical Psychology, Occupational Therapy and Physiotherapy. Governance arrangements include reporting service updates and risks regularly to the Workforce and OD Committee, a sub-committee of the Board.

6. Policies relating to:
· Confidentiality 	Please see attached Appendix 4 – Information Security Policy
· Record keeping	Please see attached Appendix 5 – Records Management Policy
· Clinical supervision	Please see attached Appendix 6 – Policy for Clinical Supervision and Reflective Practise
· Risk assessment	Please see attached Appendix 7 – Risk Management Policy
· Safeguarding	Please see attached Appendix 8 – Safeguarding & Public Protection Policy
· Escalation of concerns	There are clear lines of accountability within the staff well-being service, enabling staff to raise concerns with their line manager or a nominated senior member of the team to manage these effectively and gain support, if needed, outside of regular monthly supervision.

7. Any patient or staff information leaflets, guidance or promotional material describing the service.
Please find attached Appendix 9 - Wellbeing Support Summary leaflet, Appendix 10 - Screenshot of ESR Staff Portal Wellbeing Information Link and Appendix 11 - Screenshot of The Staff Wellbeing SharePoint page which provides an overview of the service with tabs providing more information relating to suicide support, physical health, mental health, financial support, healthy lifestyle advice, external support and courses and events.

8. Any documents defining whether the service is intended to provide:
· Emotional support;
· Counselling;
· Psychological therapy;
· Mental health assessment;
· Occupational wellbeing advice; or
· Any combination of the above.
Please see attached Appendix 1 – Wellbeing Service Strategy, Appendix 2 – Staff Wellbeing and Psychological Wellbeing Policy and Appendix 3 - Wellbeing Service Specification

9. Details of how complaints relating to the service are managed.
Please see attached Appendix 12 - Concerns Management Policy

10. The number of formal complaints received concerning the Wellbeing Service during each of the last five financial years.
Nil.

11. The number of referrals made to the Wellbeing Service during each of the last five financial years.
· 2021-2: Data not available
· 2022-3: 1037
· 2023-4: 1296
· 2024-5: 1761
· 2025-6: 2012

12. Confirmation of whether records created by the Wellbeing Service form part of an individual’s occupational health record, healthcare record, employee record, or another category of record.
The staff Wellbeing records are held confidentially within the Occupational Health and Staff Wellbeing electronic database and are part of the Health Board’s Occupational Health and Staff Wellbeing record (rather than a patient healthcare record). Only Occupational Health and Wellbeing staff can securely access these.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421. 
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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