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Thank you for your request for information. Please find below our response.

Request and response:

Part A: Clinical Insourcing Services
1. Total Expenditure: > Please state the total expenditure by the Health Board on clinical insourcing services for the financial year 2025-2026.
If full-year audited data for financial year 2025-2026 is not yet finalised, please provide the most up-to-date provisional or 12-month data available.
£7,623,134.44.  Figures provided for 2025/26 are based on activity the Health Board has been invoiced for to date.

2. Specialty and Provider Breakdown: > For the financial year 2025-2026 (April-March), please list all clinical specialties for which the Health Board utilised clinical insourcing services, alongside the name of the provider(s) used for each specialty.
	Provider
	Specialty

	
	
	

	Medinet
	Endoscopy
	

	ID Medical 
	Endoscopy
	

	ID Medical 
	Outpatients
	

	ID Medical 
	Outpatients
	

	HBSUK
	Orthopaedics
	

	HBSUK
	Breast Surgery
	

	HBSUK
	Gynaecology
	

	HBSUK
	Dermatology
	

	HBSUK
	National Insourcing
	

	Outpatient Network
	Gynaecology
	

	Outpatient Network
	ENT
	

	In Health
	Endoscopy
	

	Time for Teeth
	Dental
	



3. Current Pipelines: > As of the date of this request, please confirm if the Health Board has any active (live) insourcing contracts in place. If yes, please specify the clinical specialty, the name of the supplier, the contract end date, and the procurement method used (direct award, Tender etc).
Yes.  SBUHB has the current live insourcing contracts in place:

	Specialty
	Supplier
	Contract end date
	Procurement method

	Endoscopy Services
	ID Medical
	30th September 2026
	Direct Award

	Bowel Screening Services
	Medinet
	30th September 2026
	Direct Award

	Dental Services
	Time for Teeth
	19th October 2027
	Tender

	Radiology
	Health Now
	31st December 2026
	Direct Award




Part B: Digital Outpatient Solutions
4. Outpatient Digital Software & Suppliers: > Please provide the name of the primary software platform(s) and supplier(s) currently used by the Health Board to manage digital outpatients, virtual clinics, or remote patient monitoring aimed at reducing face-to-face appointments, along with the specialty this is used for.
Attend Anywhere

5. Digital Outpatient Contract Details: > For the digital solution(s) identified in Question 4, please state the contract start date, contract end date, and total contract value.
The contract start date is April 2026.  The contract end date is March 2027.  The contract value is £27,056 plus VAT.


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
[image: cid:image002.png@01D7E51B.D422D810]

Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
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Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
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