[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Bwrdd Iechyd Prifysgol Bae Abertawe
Swansea Bay University Health Board
Gwasanaethau Corfforaethol | Corporate Services
Un Porthfa Talbot | One Talbot Gateway
Parc Ynni, Baglan | Baglan Energy Park
Port Talbot SA12 7BR
Ffôn Phone: 01639 684 363
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Ein Cyf / Our Ref: 26-C-006





You asked:
My request covers the period 1 April 2023 to the date of this request.
Section A – Current System Landscape
1. The total number of GP practices within your Health Board area, broken down by clinical system provider (e.g. EMIS Web, Vision, or other named system).
Section B – Migration Activity
1. The number of practices that have submitted a request to migrate to an alternative clinical system provider.
2. The number that are in progress or have completed such a migration, including which provider they migrated from and to.
3. The number that had a migration request declined, deferred, or significantly delayed, and the reasons given.
Section C – Early-Stage Enquiries (only if such records are held)
1. The number of practices that have made informal or preliminary enquiries to the Health Board about the possibility of migrating to an alternative provider.
Section D – Policy and Financial Information
1. Any published policies, criteria, or guidance used by the Health Board (or Digital Health and Care Wales on the Health Board’s behalf) when assessing requests to change clinical system provider. A link or reference to existing documentation would suffice.
2. The approximate dates or financial years in which current GP clinical system contracts within your Health Board area are due for renewal.
3. Whether the Health Board has allocated specific budgets for GP clinical system migrations during this period, and if so, the total amount.

I can confirm that this information is not held by the Health Board. GP Clinical Systems are managed centrally by Digital Health and Care Wales, who will be able to assist you with this response. Their email address is DHCW.FOI@wales.nhs.uk 
_____________________________________________________________ 
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AI-generated content may be incorrect.]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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