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We responded to your initial request for information on 25th March 2026. You responded to us on the 26th March 2026 asking the below;
To avoid any misunderstanding, I would like to clarify the distinction I am drawing. I am not questioning the adequacy of your processes or suggesting anything is being done incorrectly. My enquiry relates solely to the type of recorded assurance held by your organisation.
In your response, you have confirmed that certificates or contractual documentation constitute an explicit outcome-based warranty or guarantee, and that no recorded, device specific documentation evidencing independent verification, testing, or validation is held beyond supplier certification and contractual assurance.
A certificate or record confirming that a destruction or erasure process was applied demonstrates that a recognised method was used. What I am seeking to understand is whether your organisation holds any recorded evidence of the outcome, namely evidence that the data on a specific storage device is irrecoverable, rather than confirmation that a process was executed.
With that distinction in mind, please confirm:
1. Do the certificates or contractual documentation held by your organisation contain an explicit statement warranting or guaranteeing that the final data state of each specific storage device is irrecoverable?
Yes

2. If such a statement exists, please provide the exact recorded wording of that statement as it appears on the certificates currently issued. I am not requesting full documents. Any commercially or security sensitive information may be redacted as appropriate.
I can confirm that the Health Board receives a statement from the supplier when items are disposed and we have attached this for your information.

3. If no explicit outcome based warranty wording is held beyond confirmation of process completion, please confirm accordingly.
Not applicable.
I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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