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You asked:
Please provide the following information on NHS chaperone policies, training and reporting:
1) Current chaperone policy or policies relating to the use of formal and informal chaperones.
I can confirm that no formal policy is held relating the use of formal and informal chaperones. Please find attached CID724 Chaperones in Clinical Practice - Principles for Practitioners and Managers.


2) Associated procedures & guidelines including:

i) Guidance on how the offer, acceptance, or refusal of a chaperone must be recorded in patient notes.
There is a section within the principles referred to in question 1 that relates to documentation.

ii) Guidance on how the sex of the chaperone is recorded.
I can confirm that there are no associated procedures and guidelines relating to how the sex of a chaperone is recorded.

3) If your policy/procedures/guidelines have been withdrawn, please provide:
i) the most recent version.
ii) the date it was placed under review or withdrawn.
iii) the communications with staff when it was put under review or withdrawn.
iv) the timetable for development and approval of any replacement policy
v) details of internal and external consultation lists.
Not applicable 

4) If not included in the policy/procedures/guidelines, please also disclose:
i) training and competency standards for staff acting as formal chaperones.
ii) training description and provision for chaperones (eg online, in person, what organisations delivers the training and outline).
Chaperoning is covered during law sessions in Year 1 of the pre-registration programme in Swansea University. In addition, chaperoning and the associated health board principles are discussed in the Level 3 Safeguarding People training and the training provided to Healthcare Support Workers. 

5) Audit reports, quality assurance reviews, compliance monitoring, and management and/or board reports relating to chaperoning 2024 to date.
Please find attached Appendix 2 – Use of Chaperones Round 2 snapshot audit data from 2025, with comparison to Round 1 audit data from 2024.  

6) Related equality impact assessments (EIAs) if separate
This information is not held.  The document had been screened for relevance to equality. No potential negative impact had been identified so a full equality impact assessment was not required.

7) Datix reports:
i) Number of Datix reports raised related to chaperoning in 2024, 2025 and 2026 Jan & Feb, by sex of patient and chaperone & definition of sex field in Datix.
In total, 13 incidents were recorded.  
We are unable to provide you with the breakdown of incidents as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.
Gender is coded in the Datix system as follows:
· Female
· Male
· Not specified

ii) If you record this data by gender, please disclose the Number of Datix reports raised related to chaperoning in 2024, 2025 and 2026 Jan & Feb, by gender of patient and chaperone and definition of gender field in Datix.
Please see above.

8) Concerns:
i) Number of concerns raised by chaperones, if not recorded via Datix,  in 2024, 2025 and 2026 Jan & Feb, by sex of patient and chaperone & definition of sex field.
Not applicable – all concerns are recorded on Datix

ii) If you record this data by gender, please disclose the number of concerns raised by chaperones in 2024, 2025 and 2026 Jan & Feb, by gender of patient and chaperone and definition of gender field.
Not applicable – please see above.

9) Complaints:
i) Number of complaints raised related to chaperoning in 2024, 2025 and 2026 Jan & Feb, by sex of patient and chaperone & definition of sex field in your complaints system.
There were less than five complaints. We are unable to provide you with the breakdown of complaints as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.

ii) If you record this data by gender, please disclose the number of complaints raised related to chaperoning in 2024, 2025 and 2026 Jan & Feb, by gender of patient and chaperone and definition of gender field in your complaints system.
Please see above.

iii)  Number of Freedom to Speak Up reports related to chaperones in 2024, 2025 and 2026 Jan & Feb by sex of the reporter.
This information is not recorded.

iv)  If you record this data by gender, please disclose the number of cFTSU reports related to chaperoning in 2024, 2025 and 2026 Jan & Feb, by gender of the reporter.
Not applicable.
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