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Thank you for your request for information. Please find below our response.

Request and response:
Under the Freedom of Information Act, I would like to request the following information which relates to nursing staff experiences of racial discrimination and racial abuse. Please include all nursing staff (all Agenda for Change Bands 2-9). 
1. The number of racial discrimination or racial abuse incidents reported by nursing staff in your NHS Board broken down by each full calendar year 2022, 2023, 2024 and 2025, from:  
a. patients,  
b. patient’s relatives  
c. the public,  
d. in total (from patients, relatives and the public) 
 
	Year
	Number of incidents
	Type of Perpetrator

	2022
	5
	5 x Patient

	2023
	22
	*

	2024
	21
	21 x Patient

	2025
	20
	*

	Total
	68
	



* We are unable to provide you with the level of detail you are seeking as to the type of perpetrator as due to low numbers involved there is a potential risk of identifying the individual if this was disclosed. Therefore, the data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.

2. The number of racial discrimination or racial abuse incidents reported by nursing staff from patients, relatives or members of the public in your NHS Board broken down by each full calendar year 2022, 2023, 2024 and 2025, by ethnic group of member of nursing staff. Please categorise the incidents by the main ethnic groups recorded in the NHS Wales Staff Survey - White, Asian/Asian British, Black/African/Caribbean/Black British, Mixed/Multiple ethnic groups, Other ethnic groups, Not stated, Missing data.  

	Year
	Number of incidents
	Ethnic Group of Nursing Staff

	2022
	5
	Not Stated within incident report

	2023
	22
	Not Stated within incident report

	2024
	21
	Not Stated within incident report

	2025
	20
	Not Stated within incident report

	Total
	68
	






I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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