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Thank you for your request for information. Please find below our response.

Request and response:
I am writing to request information under the Freedom of Information Act 2000 regarding incidents of fraudulent QR code stickers or signage placed in or near car parks operated or managed by the NHS/health board.
Please provide the following information covering the period 1 January 2022 to present:
1. Total number of incidents where fake or fraudulent QR codes have been discovered on parking machines, signage or other infrastructure in hospital car parks operated or managed by the Health board.
Zero

2. Locations affected – a list of hospital sites or car park names where fraudulent QR codes were found.
Not applicable

3. Dates of discovery – the date (month and year is sufficient) when each incident was identified or reported.
Not applicable

4. Victim reports – the number of patients, staff or visitors who contacted the Health board to report that they:
· Scanned a fake QR code in a hospital car park
· Were subsequently charged fraudulent amounts
· Lost money as a result

Not applicable

5. Financial losses – if the Health board holds any information about the total value of money lost by victims who reported incidents, please provide this figure.
Not applicable

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
			
[image: A close-up of a person's face

AI-generated content may be incorrect.]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
		
image5.png




image7.jpeg
Bwrdd lechyd Prifysgol
Bae Abertawe

Swansea Bay University
Health Board





image6.jpg




