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Thank you for your request for information. Please find below our response.

Request and response:
I am writing to request information under the Freedom of Information Act 2000 in relation to the Baby Bundles programme within your Health Board area, specifically concerning communications, public awareness, and information provided to expectant parents.
As the Baby Bundles programme is a relatively new national initiative, there appears to be limited awareness among both the public and some maternity professionals. This request seeks to understand how the programme has been communicated locally and what steps have been taken to ensure expectant parents are informed of their entitlement.
Please provide the following information:
1. What actions has the Health Board taken to publicise the Baby Bundles programme to expectant parents?
The community midwives access the eligibility checker on the website to ensure all women who are eligible are aware of the programme. They provide the woman with the information leaflet and then support with registering for the bundle after 25 weeks' gestation. We do offer outreach to women and families who are not in a Flying Start postcode but would benefit from the bundle.

2. What written, digital, or verbal information is provided to parents (e.g. leaflets, letters, emails, website content, or midwife discussions)?
Community midwives currently advise patients on the baby bundle programme who they feel might be eligible, utilising the leaflets provided by Welsh Government. They also have verbal discussions and signpost to the government website.

3. Is information about the Baby Bundles programme published on the Health Board’s website? If so, please provide the relevant link(s).
Not at present, but service will review current webpage and update with relevant information. 

4. At what points in the maternity care pathway are parents informed about the programme?
16 week Community Midwife appointment.

5. What guidance has been issued to midwives and maternity staff regarding informing parents about Baby Bundles?
Information has been issued by Welsh Government including website links which have been shared with the relevant staff. 

6. Has the Health Board assessed or monitored awareness or understanding of the programme among parents or professionals?
Not at present

7. Has any feedback been received indicating confusion, lack of awareness, or barriers to accessing the programme?
Initially, some feedback was received from community midwives requesting clarification about the programme, but this settled after time. 

8. Have any risks, issues, or gaps in communication been identified internally?
None identified at present. The team will work with the Communications Team to develop and upload relevant information to the SBUHB Maternity website, including links to the Welsh Government website where appropriate.

9. Are there any planned or ongoing actions to improve awareness or communication about the programme?
Health Board will update website as per question 8 response. Baby Bundles to be discussed in Maternity forums to raise awareness. 

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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