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Thank you for your request for information. Please find below our response.

Request and response:
1. Does your Health Board provide any mental health services for under 18-year-olds (e.g. CAMHS)?  
Yes

If you do provide mental health services for under 18-year-olds: 

· What is the age brackets for the mental health services for young people before they move to adult services (for example 0-18 year olds or 0-25 years old)?
The CAMHS Directorate age bracket is up to a young person’s 18th birthday.

· What do you call this service (for example Child and Adolescent Mental Health Services (CAMHS) or if there is a specific name you use)? 
Swansea Bay UHB Community Child and Adolescent Mental Health Services (CAMHS)

· What methods of referral do you accept (for example- referrals from GPs/schools)? 
Referrals from GPs and a range of other professionals including social workers, physical health practitioners, mental health practitioners, educational psychologists and nominated teachers.

· Are self-referrals an option? If so what are the requirements (e.g. minimum age)? 
Currently not permitted. However, emergency presentations (Crisis) are self-presenting.

· What is your method of advising patients of appointments (e.g. text/post)? 
Telephone contact to agree a suitable appointment date/time then letter by post. The service can accommodate email letters if specifically requested.

I would also like to request a blank document of the following forms:

· The form used by GPs/schools to refer a young person
School referral form is attached. 
GPs refer electronically.

· The form used if a young person is referring themselves
Not applicable

· Any forms that are provided at the first appointment for the young person/parent to fill out in regard to contact information, preferences of methods of contact, who is attending the appointments etc.
Not applicable. Clinicians to complete and record this information during the consultation.

· Any relevant forms to indicate who is attending the appointment/aware of the referral (young person/their guardian/both) and which of the two should be contacted and if there is a preference of contact method 
Not applicable. This is recorded within the clinical record and flagged on the front cover of the paper file. No specific form used.


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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