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Thank you for your request for information. Please find below our response.

Request and response:
I’m looking to find some information on recorded incidents of pressure ulcers/wounds/ suspected deep tissue injuries(SDTI) on patients within SBUHB and the monetary total paid out to patients and families who have been affected by them.
You clarified on 27th March 2026 that you were looking for this information for the periods FY 2024/25 and 2025/26. You further clarified on 30th March 2026 that you were looking for total general damages/settlement amounts paid to patients for ulcers, wounds, SDTIs as well as those pay outs arising specifically from incidents 

	2024 to 2025
	Data

	Pressure ulcer category 1 
	151

	Pressure ulcer category 2
	386

	Pressure ulcer category 3
	23

	Pressure ulcer category 4
	6

	Suspected deep tissue injury
	379

	Unstageable pressure ulcer
	114

	Device-related pressure ulcer category 1
	31

	Device-related pressure ulcer category 2
	51

	Device-related pressure ulcer category 3
	<5*

	Device-related pressure ulcer category 4
	<5*

	Device-related suspected deep tissue injury
	34

	Device-related unstageable pressure ulcer
	8



	2025 to 2026
	Data

	Pressure ulcer category 1 
	172

	Pressure ulcer category 2
	476

	Pressure ulcer category 3
	17

	Pressure ulcer category 4
	6

	Suspected deep tissue injury
	407

	Unstageable pressure ulcer
	130

	Device-related pressure ulcer category 1
	38

	Device-related pressure ulcer category 2
	77

	Device-related pressure ulcer category 3
	<5*

	Device-related suspected deep tissue injury
	58

	Device-related unstageable pressure ulcer
	12



Please note that this information relates to claims settled during the period and not the year in which the injury took place.  These figures will include costs associated with claims that will have been received in previous years.  

We can confirm that, in the periods 2024/25 and 2025/26, less than five* clinical negligence claim(s) relating to pressure ulcers, wounds or suspected deep tissue injuries was/were concluded. The total damages paid in settlement of these claim(s) amounted to between £10,000 and 15,000.

In addition, we have made payments under the NHS Wales Redress arrangements in relation to care involving pressure ulcers, wounds or suspected deep tissue injuries. Between October 2024 and February 2026, nine redress payments were made, totalling £54,000. Redress is a range of actions that can be taken to resolve concerns where the organisation has been at fault in causing harm.  Redress can include a written apology and explanation of what happened and/or financial compensation.  The proposed redress scheme is a consensual process, not a judicial process and redress is offered not awarded. It is also important to note a financial settlement does not necessarily mean the Health Board has admitted liability.

[bookmark: _Hlk222922831]* Where fewer than 5 has been indicated we are unable to provide you with the exact number of incidents as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
[image: cid:image002.png@01D7E51B.D422D810]

Hazel Lloyd
Director of Corporate Governance





[image: A close-up of a person's face

AI-generated content may be incorrect.]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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