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Thank you for your request for information. Please find below our response.
You clarified on 9th April 2026 that a “complex” care package is managed by a nurse or otherwise a qualified specialist. Non-complex would be a package managed by Healthcare assistants.

Please note that the majority of our Domiciliary Care Providers are not registered staff, however, they are all overseen by a registered member of staff i.e. a District Nurse.

Request and response:
Under the Freedom of Information Act 2000, please provide the following recorded information relating to NHS-commissioned complex care at home and specialist community nursing services:
1. Total expenditure on complex care packages delivered at home (including NHS Continuing Healthcare (CHC) and non-CHC complex community health packages) for each of the last three full financial years and the current year to date. Please separate adults and children where the data is held.
Please see attached data for adults, children and mental health & learning disabilities (MHLD) services.

2. The number of active complex care packages at home as at the most recent date available, broken down by: 
· Adults / Children
Adults - Please see attachment (total for 2025/26) 

Children – Please see attachment (total for 2025/26)

· Broad clinical category where held (e.g. learning disabilities/autism, mental health, tracheostomy/ventilation/airway management, other clinically complex needs)
Adults - I can confirm that this information is not recorded centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

Children and MHLD – please see attachment

3. A list of all independent, private or voluntary sector providers commissioned for complex care at home or specialist community nursing packages in the period, including (where recorded): 
· Number of packages per provider
Adult - Please see attached data

MHLD – Please see attached data

Children – not applicable, all nursing packages are provided internally by staff.

· Approximate total spend per provider (or top 10 providers by value)
Adult - Please see attached data

MHLD – Please see attached data

Children – not applicable, all nursing packages are provided internally by staff.

· Whether provision was via full managed package, spot purchase, framework agreement, or rapid-response/temporary staffing
Adult - All spot purchase

MHLD – this information is not held centrally. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

Children – not applicable, all nursing packages are provided internally by staff.

4. Details of any current framework agreements, block contracts or dynamic purchasing systems for complex home care / specialist nursing / rapid-response staffing, including: 
· Provider names
· Contract start and end dates (or review/renewal dates)
· Scope (e.g. 24/7 nursing, paediatric, LD/autism/MH, hospital discharge support)
Adult - All of the Domicilliary Care (Community) Packages are CHC nursing, but not 24/7.  There will be a maximum of 4 calls per day. Please note that there are no framework agreements/block contracts for these community patients, as each individual package of care is a standalone ad hoc contract with its own individual start and finish dates.
We are unable to provide you with the level of detail for each package of care as there is a potential risk of identifying the individual if this was disclosed. Therefore, the data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.

Children – not applicable, all nursing packages are provided internally by staff.

Mental Health and Learning Disabilities;
	Provider Name
	Contract Start Date
	Care Supplied

	Cartrefi Cymru
	1st April 2025 to 31st March 2030
	24-hour domiciliary care in own homes (tenancy-based model of support)

	CLC
	1st April 2025 to 31st March 2031
	24-hour domiciliary care in own homes (tenancy-based model of support)

	Dimensions
	1st April 2025 to 31st March 2032
	24-hour domiciliary care in own homes (tenancy-based model of support)

	Mirus
	1st April 2025 to 31st March 2033
	24-hour domiciliary care in own homes (tenancy-based model of support)

	Perthyn
	1st April 2025 to 31st March 2034
	24-hour domiciliary care in own homes (tenancy-based model of support)

	Pobl
	1st April 2025 to 31st March 2035
	24-hour domiciliary care in own homes (tenancy-based model of support)

	Walsingham
	1st April 2025 to 31st March 2036
	24-hour domiciliary care in own homes (tenancy-based model of support)

	Drive
	1st April 2025 to 31st March 2037
	24-hour domiciliary care in own homes (tenancy-based model of support)




5. The name, job title and contact details (email/telephone) of the commissioner or team lead responsible for sourcing complex care at home packages and rapid-response nursing support.
MHLD
Colin Jones
Directorate Manager, CHC and Commissioning
Colin.jones12@wales.nhs.uk

Adult

Amanda Davies
Head of Long-Term Care
SBU.LongTermCareTeam@wales.nhs.uk

Children
Vicki Burridge
Head of Nursing Childrens Services
vicki.burridge@wales.nhs.uk 


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
[image: cid:image002.png@01D7E51B.D422D810]

Hazel Lloyd
Director of Corporate Governance
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