[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Bwrdd Iechyd Prifysgol Bae Abertawe
Swansea Bay University Health Board
Gwasanaethau Corfforaethol | Corporate Services
Un Porthfa Talbot | One Talbot Gateway
Parc Ynni, Baglan | Baglan Energy Park
Port Talbot SA12 7BR
Ffôn Phone: 01639 684 363

	
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 26-E-007
Dyddiad / Date: 27 May 2026





Thank you for your request for information. Please find below our response.
Request and response:
1. Referrals to food banks or emergency food provision
Any data held by the Health Board on referrals made by NHS staff to food banks or emergency food provision services, for each calendar year from 2018 to the most recent available recorded information (preferably up to December 2024).
Where this information is not held in a directly extractable or coded form, please confirm whether such referrals are recorded in any system and, if so, how.
The Health Board does not hold recorded information on referrals made by NHS staff to food banks or emergency food provision services for the period requested.

2. Referral pathways and systems
Whether the Health Board has any formal or informal:
· referral pathways,
· policies,
· social prescribing mechanisms, or
· partnership arrangements
that enable NHS staff to refer patients to food banks or emergency food provision services.
Please provide copies of any relevant documents where available.
The Health Board does not hold formal nor informal recorded information relating specifically to referral pathways, policies, or partnership arrangements for directing patients to food banks or emergency food provision services.

3. Workforce involvement (if recorded)
Where data is held, please indicate whether referrals can be identified by staff group or service area (e.g. primary care, community services, hospital services), and provide any available breakdown.
The Health Board does not hold recorded information on identifying or categorising referrals to food banks.

4. Screening for food insecurity
Whether the Health Board undertakes any routine or structured screening for food insecurity in clinical settings, including:
· use of validated tools (e.g. Hunger Vital Sign or equivalent),
· the clinical settings in which screening is used, and
· the year such screening was introduced (if applicable).
The Health Board does not hold centrally recorded information indicating that routine or structured screening for food insecurity is undertaken using validated tools (such as the Hunger Vital Sign or equivalent) across its services.

5. Data availability
If the Health Board does not hold data on referrals to food banks or emergency food provision, please confirm this and indicate whether this is due to:
· absence of a coded field,
· lack of centralised recording, or
· other data limitations.
The Health Board does not hold data on referrals to food banks or emergency food provision.  This is due to the following factors:
· There is no dedicated or coded field within patient administration or clinical systems to record such referrals;
· Any signposting or referral activity is not centrally captured or routinely reported;
· Information, where it exists, would be contained within free-text clinical records and is therefore not retrievable in a reportable format within the cost limits of the Act.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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