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Thank you for your request for information. Please find below our response.

Request and response:
I am writing to make a request under the Freedom of Information Act 2000 for the following information relating to your Health Board's IT infrastructure:
1. A list of server hardware currently in use, including manufacturer, model, and year of installation or purchase.  
Dell

1. A list of storage hardware (SAN/NAS) currently in use, including manufacturer, model, and year of installation or purchase.  
Dell PowerScale (Isilon-based NAS)

1. A list of networking equipment (switches, routers, firewalls, load balancers) currently in use, including manufacturer, model, and year of installation or purchase.  
Cisco networking used for switching, routing, firewalls.  
JetNexus and LoadBalancer.org load balancers.

1. For each item above, whether the equipment is currently covered by the original manufacturer's support/warranty, a third-party maintenance provider, or is unsupported.  
Cisco support contract.  
Dell warranty contract.

1. The annual spend on hardware maintenance and support contracts for the categories listed above, for the most recent financial year.  
£500k.

1. The date(s) on which current hardware maintenance contracts are due for renewal.  
September 2027.

1. The name, job title, and contact email address of the person(s) responsible for IT infrastructure procurement and/or hardware maintenance contracts.  
Matt John – Director of Digital
matthew.john@wales.nhs.uk
I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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